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YTBepkaeHO TpuKa3oM aupekropa mo typusmy OO0 «TAMA»
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/ H.A. CeBacThsiHOBa

ATEHTCKHIA T0TOBOP peaIM3alHi TYPUCTCKOT0 MPOAYKTA

r. H. HoBropon

OO11IeCTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO «l ama», HoMep B peecTpe TyporieparopoB Poccutickoii @eneparmu PTO
000416 ot 07.09.2009r., manee mmenyemoe «Typoreparopy, B Jlle MeHepkepa o TypmMmy AnnapeeBoit M.B., ¢ omHoit
cTopoHsl, U «TypareHT» ¢ Jpyro CTOPOHBI, MPU COBMECTHOM YIOMHMHAHHHU B JaJbHEWIIEM HMeHyeMble «CTOPOHBD»,
3aKITFOYMIA HACTOSIIIMIA ATEHTCKHI JOTOBOp peali3alii TYpPHCTCKOTO TMpOmykTa (majmee — JloroBop) Ha YCIOBHSX,
YKa3aHHbIX HUXKC.

3akmoyenue [lorosopa ocymiecTBisieTcsl MyTeM HpHcoequHeHHs: TypareHTa K H3JIoKEHHbIM B JloroBope ycioBHsSM B
COOTBETCTBUU cO cTatbeil 428 ['paxknanckoro konekca Poccuiickoii denepanuu.

[Ipucoenunenne Typarenta k JloroBopy oOcCyIlecTBiseTCsl mociie akuenrta Typomeparopom 3asBieHuss TypareHtra o
MprcoeTMHEHNN K yenoBmsaM JloroBopa (manee — 3asieienue). Typomneparop yreepknaet dopmy 3assreHus (I Ipunosicenue
Ne [ k JJoecosopy). Typarent npencrasisieT Typoneparopy 3asieieHue Ha OyMaKHOM HOCHTEIE.

C momenTa akuenta 3aseieHus TypomepartopoM TypareHT cuumrtaercsi MpUCcOeIMHMBIINMCS K JloroBopy u sBmseTcs
croponoil [loroBopa, a CTOpOHBI BCTYHAIOT B COOTBETCTBYIOLIME JOIOBOPHBIE OTHOLICHUS. 3asiBJICHUE C OTMETKOM O ero
npuHsATHN  TyporieparopoM M yKa3aHMEM pETrMCTPAllMOHHOTO HOMEpa 3aKJIOYEHHOTO JIO0roBopa, MOANHCAHHOE
YIIOTHOMOYEHHBIM JIMIIOM Typomeparopa M yIOCTOBEPEHHOE €ro IedaTblo, SBISETCS €AMHCTBEHHBIM JOKYMEHTOM,
noxnTeepxkaaommmM (akt 3axmouenus JJoroopa. Bropoii sk3emmisip 3asBneHust ¢ OTMETKOH W nedarsio Typomeparopa
nepenaercst TypareHTy.

Jo HanpapieHus: 3asiBneHus TypareHT 3HAKOMHTCSI ¢ TeKCToM JloroBopa, KOTOpBIH pa3MellieH Ha O(UIMabHOM caiiTe
Typomneparopa B 311eKTpOHHON (opMe B pemakiuy, NEHCTBYIOLIEH Ha MOMEHT HampaejieHus TypareHToMm 3asBiCHUSL.
Hamnpasnennem 3assnenns TypareHT moATBep)kKIaeT, 4TO O3HAKOMJIEH ¢ J[oroBOpoM B penakimu, pa3MeliEHHON Ha caiTe
Typoneparopa, 1 MOITHOCTBIO IPUHUMAET MONOKeHNs [lorosopa.

Brecenne w3meHeHnii u (wim) JomonHEeHWi B ycnoBusi JloroBopa mpousBomutcs TyporieparopoM B OJHOCTOPOHHEM
nopsinke. M3menenns u (wiw) momnonHeHust K JloroBopy craHoBsTcs o0si3aTenbHBIMU it CTOPOH B JIaTy BBEICHUS
penakiun B feiicteue. [lpu stom Typormepatop 06s3aH He MeHee 4eM 3a 7 (CeMb) KaJeHIapHBIX JTHEH J0 aThl BBEICHUS
peaakuuy B JeHCTBHE OIMyOJIMKOBaTh HOBYIO pefakiuio JloroBopa janb0 W3MeHEHHUs W (WJIH) JIONOJHEHHS, BHECEHHBIE B
HoroBop, Ha odunmansHoM caiite Typoreparopa B cetu MHTepHeT, 0 4eM yBemomisieT TypareHTa 1o yKa3aHHOMY B
3asBIIeHNN a/Ipecy SNIEKTPOHHOHM MOYTHL. TypareHT 00f3aH CaMOCTOSITEIbHO OTCIIEKHMBATH CBEACHUS O HOBOW PEIAKIINH
Horosopa.

B ciyuae necommacus TypareHTa ¢ BHECEHHHIMH W3MEHEHHSMU W (WJIM) JOTONHEHUSMH B JlOroBOp WM €ro, HOBOW
penaknuen, TypareHT BIIpaBe €ro pacTOprHyTh B MOPSAKE, peaycMOTpeHHOM paszzienioM 7 JloroBopa. Ecnu Typoneparop
He monyumn yBegomsieHue oT TypareHTta o pactopskeHuu JloroBopa, 10 BCTYIUICHHS B CHIIy HOBBIX ycioBuil JloroBopa,
Typomneparop cUUTaET 3TO BhIpaXXeHUEM coriacusl TypareHTta Ha u3MeHeHue Jlorosopa.

HOHO)KCHI/ISI, YCTaHOBJICHHBIC B )IOFOBOPC, TaK¥XC MOI'yT OBITh U3MEHEHBI WJIN JOIIOJTHEHBI B KaKJI0M KOHKPETHOM CJIydac
ABYCTOPOHHUM IMHMCBMEHHBIM COITIAIICHHUEM.



1. TIpeaxmer gorosopa

1.1. Typomeparop nopyudaet, a TypareHT 00s3yeTcss OT UMEHU U 3a BO3HarpaxiaeHue TyporepaTopa OCYILECTBIATh
pealm3anio W MPOABMKEHHE CQOpPMUPOBaHHOTO TypomepaTopoM TYpUCTCKOTO TMPONYKTa M HWHBIX YCIYT,
IIPEAYCMOTPEHHBIX JJoroBopoMm.

dopMupoBaHue, NPOABIKEHHWE U peanu3alysi TYPUCTCKOTO HPOAYKTa IPOU3BOAUTCS TyporepatopoM IO €ro
YCMOTPEHHUIO, UCXOHS M3 KOHBIOHKTYPHI TYPHUCTCKOTO PBIHKA WIH IO 3aJaHUI0 TYpHCTa WIM HMHOTO 3aKa3yHKa
TYPHUCTCKOT'O IIPORYKTa, B ToM uucie TypareHTa.

Typomnepatop obecnieunBaeT OKa3aHUE TYpUCTaM BCEX YCIYT, BXOASIINX B TYPUCTCKHUI MPOAYKT CAMOCTOSITENILHO WIIN
C TpHUBJICYEHHEM TPEThUX JIHL, HAa KOTOPBIX TypomepaTropoM BO3JaraeTcs HCIIOJHEHHE YacTH WM BCEX €ro
00s13aTeNBCTB TIepe/I TYPUCTaMU U (MJIH) UHBIMU 3aKa3YHKaMH.

Typuctckuii mpoaykT, cdopmupoBaHHbli TypomeparopoM, peanusyercs TypareHTOM OT HMEHHM M 32 CYET
Typomeparopa o [OOroBOpY O peaau3alMd TYPUCTCKOTO TPOAYKTA, KOTOPBIM HOJDKEH COIepXkaTb YCIJIOBHS,
npeaycmoTpennsie cT. 10, ct. 10.1 ®enepanbHoro 3akoHa Ne 132-®3 or 24 nHost6ps 1996 roma «OO6 ocHoBax
TYPHUCTCKOH AesTeNbHOCTU B Pocculickoit @enepanuny.

TypareHT He BrpaBe 3aKiIr04aTh CyO0areHTCKUE A0TOBOPHI.

1.2. Tlo cmbicny JloroBopa monm TYpPHUCTCKHM TPOAYKTOM IOHUMAETCS Typ, MpPEAHA3HAYCHHBIH Ui pealn3aluu
typucty. Ilog Typom, B CBOIO oOdepelnb, MOHHUMAETCS KOMIUIEKC YCIYyr IO Pa3sMELICHUIO, MEPEBO3KE, NMUTAHUIO
TYPUCTOB, 3KCKYPCHOHHBIC YCIIYI'HM, a TAaKXC YCJIYTrM THAOB-TIICPEBOAYMKOB U APYIuU€ YCIyru, mnpeaoCTaB/IsICMBIC B
3aBUCUMOCTH OT ueneﬁ IMyTCHICCTBUA.

Hpyrue wucnonb3yeMble B JloroBope MOHATHUS M TEPMHUHBI TOJKYIOTCS B COOTBETCTBUM C JI€HCTBYIOLINM
3aKoHOHaTeNbCTBOM Poccuiickoi Depepanuu, €Civ HHOE HE IIPELyCMOTPEHO [JoroBopoM.

1.3. Typomeparop mmeet pazmep (rHaHcoBOTO 0obOectedeHust B cymme S00 000 pyOrieid, B COOTBETCTBHH C IOTOBOPOM
CTpaxoBaHUs IPAKIAHCKON OTBETCTBEHHOCTH 334 HEUCIIOJHEHHE 00s3aTeNIbCTB MO JOrOBOPY O peasid3aliy TyPHUCTCKOTO
npoaykra No 45250010-000133-23 or 08.11.2023 r., 3axmouenHbiM ¢ [TAO CK «Pocrocctpax»; Cpok aeHCTBUS
noroBopa ¢ 01.01.2024 r. mo 31.12.2024 1.

2. IIpaBa 1 00SI3aHHOCTH CTOPOH

2.1. Typoneparop umeet npaBo:

2.1.1. orMeHWTH Typ B ciy4ae HemoOopa rpynibl, mpu 3ToM Typoreparop B cpok g0 1(OaHux) cyToK 00s3aH
yBenomMuTh TyparenTta o0 stom. Typoneparop 1mo JOoroBopeHHOCTH ¢ TypareHTOM IPOU3BOIUT 3aMEHY OTMEHEHHOTO
Typa Ha aHAJIOTHYHBIH, JIMOO MMPH OTKa3e TypUCTa OT TAKOW 3aMEHBl BO3BpamiaeT TypareHTy BCIO CyMMY, BHECEHHYIO
3a Typ.

2.1.2. B ciaydae OJHOKPATHOTO HEHMCIIOJHEHWS WM HapylleHus TypareHToMm yciioBuil JloroBopa B OJHOCTOPOHHEM
BHECYIeOHOM TMOPsIZIKE OTKA3aThbCsi OT UCIONHEeHUs1 JJoroBopa u moTpeboBaTh BO3MENICHUST (PAKTUUECKN TOHECEHHBIX
PacxoioB B CBSI3H C ITUM.

2.1.3. BHOCHUTbH MU3MEHEHHS B yCIIOBUS OOCITy)KUBAaHUS, CTOUMOCTD, TIpOrpaMMy petica, rpaduk 1 MapiipyT ABHKESHUS
TEIUIOX0/a, B TOM YHCJIE MOATBEPKIECHHOTO KOMIUIEKCA YCIYT, IO COOCTBEHHOW WHHIIMATHUBE B CBS3HM HACTYILICHUEM
HEeOJIaroNpUsTHBIX THAPOMETEOPOIOTHUECKHX YCIOBHU (TyMaH, CMOT, IITOPM, B T.4. OOBSBICHHE LITOPMOBOTO
NpeaynpeXIeHnuss B pailoHe MPOXOXACHUs Cy[IHA, 3aTOpPhI JibAa, MOBBIIICHHE WM TOHMKEHHWE YPOBHEH BOABI 10
OTMETOK, HE MO3BOJISIIOIINX 0€301MacHOe POXOXKIEHHE CYJI0B, JIEOXO/ U T.1.), @ TAKXKE B CBSI3H ¢ OOMEJICHUEM BOIHBIX
MyTeH, MPOPHIBAMH BOJIOW IUIOTHH M IITFO30B, MEPEKPHITHEM BOIHBIX aKBATOPHHA, TPAHCIIOPTHBIMH MPOHUCIICCTBUSIMH
Y TIPUPOJTHBIMU KaTacTpodaMu, PacOPsDKEHUSMU JIMCIIETYEPCKUX CITYXKO0, 3anpenaroniMy JBIKEHHE CY/IHA 110 TTyTH
€ro CJIeIOBaHUSI.

2.14. B WCKIIOUUTEIBHBIX CIy4YasX BHOCHTh W3MCHEHHs B IMPOTpamMMy Typa, coJepKaHhue JKCKYPCHOHHOH W
pas3BIIEKaTeIbHBIX MPOrpaMM, HE MEHSS MPH 3TOM KaueCTBO W KOJMYECTBO NPEAOCTABISIEMBIX YCIYI, a TaKxKe
3aMEHHTh HOMEp (KaroTy), YKa3aHHYIO B 3asBKe, ITOATBEP)KICHHH, ITyTEBKE (IOrOBOpE) HA HOMEp (KAaroTy) TOH xe
KaTeropuu Wik OoJiee BHICOKOH KaTeropuu 0e3 N3MEHEHUs] CTOMMOCTH Typa, U3MEHUTh PacllMCaHue JIBUKEHUS CYJIOB;
2.15. yBenW4YHUTH CTOMMOCTH 3a0pPOHHMPOBAHHOIO Typa B CiIydae YBEJIHUYEHHsS TapuU(OB CPEICTB pa3MeEILEHHS,
TPAHCIOPTHBIX KOMIIAaHHWH, OOBEKTOB I0Ka3a, a TaKXKe PE3KOr0 CKayka Kypca HAlMOHANBHBIX BaJIOT, 3apaHee
yBenoMuB 00 3ToM TypareHra;

2.1.6. momyuarb ot TypareHTa HEOOXOOUMYIO M JOCTOBEPHYIO MH(POPMAIHIO, Kacawollyocs ucrnoiaHenus Jlorosopa,



peanm3alyy TypoB, JaHHBIX O TYpHCTaX;

2.1.7. ycTaHaBnIMBaTbh LIEHBI HA IPOAAXKY TYpOB;

2.1.8. B ciyuyae HencnonHeHUsT TypareHTOM O0S3aHHOCTH IO NEPEUNCIICHHUIO AEHEKHBIX CPENCTB, HMOJYYCHHBIX OT
Typucta B KadecTBe OIUIaTHl TYpPHCTCKOTO IPOAYyKTa, TypomepaTop BIpaBe YAEp)KaTh JEHEXKHBIE CpEICTBA M3
nepednciieHHbIX TypareHToM JeHEXHBIX CPEICTB 10 WHBIM 3asBKaM MpeaBapUTEIbHO MMCHbMEHHO YBEIOMUB 00 3TOM
Typarenra.

2.1.9. 3ampetuTb IOCTYyl B CHUCTeMy OpoHHpOBaHHA TypareHTy, KOTOpBIM JONYIICHBI HApYyIICHHs YCIOBUH
Hacrosuiero JloroBopa, B TOM 4Hcie MpH HapyumeHusx TypareHToM oQopmiieHHsS TypOB, CPOKOB OIUIATHI, HEYILIATe
mTpadHBIX CAHKIHUH, PEyCMOTPEHHBIX HACTOSIIIM JOTOBOPOM.

2.2. TypareHT umeeT MpaBo:

2.2.1. 3akio¥aTh JOTOBOPHI C TYpHCTaMH O peajH3allid TYPIPOIYKTOB OT HMMEHH Typomeparopa, a Takke
CaMOCTOSITEIIBHO PelllaTh BCE CIIOPHI C TyPHCTaMU 110 BOIIPOCAM MPETEH3HUH B 4acTh 00s13aTenbCTB TypareHTa;

2.2.2. CBOEBPEMEHHO TONyYUTh HEOOXOIUMYIO U JIOCTOBEPHYIO HH()OPMAIIUIO O TypE, CTOUMOCTH YCIYT.

2.3. Typoneparop o0si3an:

2.3.1. mpenocTaBiATh TYPIPOAYKT COINIACHO MOATBEPKICHHBIM H OIJIAYCHHBIM 3asIBKaM;

2.3.2. ycraHoBUTH A TypareHTa MopsIoK peaqu3aly TYpOB U CBOEBPEMEHHO nHpopMupoBarh Typarenra oo
HN3MEHEHUSX B HEM;

2.3.3. obecneunts TypareHTa HEOOXOTUMBIMU TEXHOJIOTUYSCKUMHU, METOAMUSCKUMHU MaTepHaiaMH JIsl 00eCIIeUeHUs
MIPOLAX;

2.3.4. npenocTaButh TypuctaM TypareHta 6e30macHble ¥ HaAJIEKAIEro KauecTBa TYPUCTCKUE YCIYTH B COOTBETCTBUU
C IPOrpaMMOH Typa;

2.3.5. BblmnauMBaTh TypareHTy CBOEBPEMEHHO BO3HArpaKACHUE 3a pealln30BaHHBIC YCIYTH, pa3sMep KOTOpOro
onpenensiercs B 1. 4.4. JloroBopa;

2.3.6. oxazbiBath TypareHTy IOCTOSHHOE TEXHHYECKOE M KOHCYIBTaTUBHOE COICHCTBHUE;

2.3.7. omepaTWBHO B TeueHHE CyTOK WH(MOpMUpoBaTh TypareHTa 00 M3MEHEHHSX B IIeHaX Ha TYphl, CBOEBPEMEHHO
OTBeUaTh Ha 3asBKHU (JIMCTHI OPOHUPOBAHUS);

2.3.8. UpUHATH NPETEH3MH OT TYpUCTa M CBOEBPEMEHHO pPACCMOTPETh €€ B IOpAAKE, MPEeryCMOTPEHHOM
3aKOHOJATENIBCTBOM PD.

2.3.9. B Teuenue 10 (mecstu) paboumx jaHer co auHs nonydeHus Otuera o0 ucnonHenuu nopydenus (Otdyer TypareHra)
yrBepauth OTtuer Typarenra, JInOO MpeACTaBUTHL MOTUBUPOBAHHBIN OTKa3. B cirydae ecnm B ykazanHbli cpok Typoneparop
HE HaNpaBUT MOTHBUPOBAHHBIM oOTKa3 oOT yTtBepkaeHus Otdera Typarenta, OT4eT cuuTaeTCs YTBEPIKICHHBIM
Typoneparopom. Ecim Typoneparop nampasnsier Typarenty Bospaxkenust mo Ordery areHta, To TypareHT o0s3aH
YCTPaHUTh HAPYILICHUS U HANPaBUTh HOBBIM OTUET B TEUCHHUE MATH paOOUUX JHEH C MOMEHTA TIOJTy4YeHHUsT BO3PAKECHHH.

2.4. TypareHT o0si3aH:

24.1. nonectn mnoiydeHHylo oT Typomeparopa wuH(pOpPMAIUIO O KauecTBe W TOTPEOHMTENLCKUX CBOWCTBAX
TYPHIPOAYKTA 10 TYPUCTAa HEUCKAKEHHOM, CBEPUB CTOMMOCTH B ACHCTBYIOIIEM MpAHC-THCTE U B JINYHOM KaOMHETE Ha
caiire Typomeparopa WWwWw.gama-nn.ru ¢ y4eToM BBIOPaHHBIX YCIJIYT, BXOASAILIMX B CTOMMOCTH 3asBKM, a TaKKe

npornH(GOPMHUPOBaTh TYypHCTa O MOPSAKE BO3MENICHUS (PaKTHUECKH IMOHECEHHBIX TyporepaTtopoM pacxolloB IpH
otkase Typucra/Typarenra ot Typa (IIpunosicernue Ne 2 xk [Jocosopy).

2.4.2. cBOEBpPEMEHHO YBEJOMIIATH Typorieparopa O 3aKJIIOYEHHH JIOTOBOpA O pPeaM3allii TYPUCTCKOTO MPOIYKTa
myTeM HampasieHus Typoreparopy ckaHa JloroBopa o pealn3alid TYpUCTCKOTO IPOAYKTA, IMOAMUCAHHOTO CO
ctoponsl Typucra u Typarenra.

2.4.3. cBOEBpeMEHHO 3a0pOHHMPOBATH TYPIPOAYKT HAa OCHOBaHHMU O(OPMIICHHOTO 3aKa3za TypucTa. PedHbie Kpyw3bl
HEOOXOOMMO OpOHMpPOBATh cpa3y IOCIe BHECEHHs aBaHCa W3 JIMYHOro kaOuHera TypareHTa B CHCTEME OHJIAMH,
pacrojoKeHHOW Ha oduimanisHoM caiite Typomeparopa Www.gama-nn.ru ¢ ykasanuem ®MO, nmatel u mecta

POXIEHHUs, I0jla, IACIOPTHBIX JaHHBIX (Cepusi, HOMEp, K€M BbIJaH, jJara Bbljauu), TeiaehoHa M ajpeca BCex
TYPUCTOB;

2.4.4. yrounuts y Typomeparopa 3a 2 (JiBo€) CYTOK JI0 JaThl Hadaja Typa akTyalbHYI HHGOPMAIHMIO 00 YCIOBHIX
Typa (B Y4aCTHOCTH, JaTy, BpeMs, MECTO OTIIPABIICHUs TEIUIOXO/a) U B TEYCHUE Yaca ¢ MOMEHTA IOJYYCHUS TaKOW
nH(popMmaru ot Typoneparopa nIpeaoCcTaBUTh AaHHy0 nH(popMarmio Typucram;
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2.4.5. o0ecrneynTh CBOCBPEMEHHYIO Iepenady TyporepaTopy HEOOXOIMMBIX M TOJKHBIM 00pa3oM 0GhOPMIICHHBIX
JOKYMEHTOB.

2.4.6. MIpOBOIUTH PEKJIAMHYIO KaMIIAaHHUIO B paMKax MH(OpMaLuH, MOJy4eHHOH oT Typomeparopa, He UCKaxas ee, U
HE HCIIONb3Ysl NpeACTaBlIeHHbIe TyporepaTtopoM pekiamMHble, HHGOPMALMOHHBIE W Jp. MaTepUasibl 1O Typam Ui
pEeKIaMbl TYPIPOAYKTa APYTUX HUPM;

2.4.7. cormacoBaTh B JloroBope 0 peaan3aniy TYPUCTCKOTO MPOAYKTa YCIOBHS O TMOPSIKE M CPOKax Bblmaun Typucty
MYTEBKU WJIH JHCTa OPOHUPOBAHMS,;

2.4.8. mepenarhs ACHEKHBIC CPEACTBA, OIyUYCHHBIE OT TYpUCTa U (WJIM) MHOTO 3aKa3yKKa, TyporepaTopy B MOpsAKE U
CPOKH, IPeAyCMOTPEHHBIE paszaenoM 4 Jlorosopa;

2.4.9. cobmonare yCTaHOBICHHYIO TyporepaTropoM LEHOBYIO MTOJIUTHKY;

2.4.10. exeMecsiYHO 0 5 4YHWCIa MecAla, CIEAYIOIIEro 3a OTYETHBIM MecsleM, TypareHT mpemoctaBiseT OT4eTs
Typarenta u AKT oka3aHHBIX ycIyr. B ciyuae npocpouku npenocrasnenust Typarentom Otdaeta arenta, Typormneparop
BIIpaBe MoTpedoBaTh OT Typarenrta ymnarkl mrpada B pazmepe 500 (Ilatbcot) pyOinei;

2.4.11. npenoctaButh TyporiepaTopy NnepedeHb JIMI, HMEIOIIUX MPaBO TOAMUCH 3asBOK Ha OPOHHPOBAHHE, a TAKKE
MPaBO MOJTYYUTH MAaKET JOKYMEHTOB, HEOOXOIUMBIX JJIsl OpraHU3allH Typa JIM0O0 IS OKa3aHUs! HHBIX YCIIYT;

2.4.12. mpencraBiATh TYpUCTy HEOOXOMUMYIO JIOCTOBEPHYIO HMH(GOpPMAIMIO O TMpaBWIaxX TIOBEICHHUS B MeCTe
BPEMEHHOT0 NpeObIBaHus; 00 YBaXKEHHH COLIMAJIBHOIO YCTPOUCTBA: 00 00BIYAsAX, TPAAULMIX MECTHOTO HACENEHUs, O
PENUTHO3HBIX 00psIaX, CBATBHIHAX, O OEPEKHOM OTHOIICHWH K MaMSATHHKaM MPHPOMABI, HCTOPHUHU, KYJIBTYPHI U JPYTHM
00BEKTaM TYPUCTCKOTO TTOKa3a, HAXOMAIIMCS O] 0COO0H 0XpaHOW; O COCTOSHUY OKPYKAFOIIEH MPUPOIHOMN Cpellbl, O
COONIONEHNM BO BpeMs MYTEIISCTBHS MpaBWi JUYHOW Oe3omacHocTh. Tarke TypareHT o0s3aH 1MOJ pPOCHHUCH
O03HaKOMHUTH TypUCTOB ¢ llamsaTkoit 6e3omacHoctu (/lpunosicenue Ne 3 x Jlocoeopy). Hampasnenuwe TypareHTOM
Typonepatopy 3asBku Ha Typ monTBepKAaeT Haisexailee HCIONHEHHE TypareHToM cBOeil OO0sM3aHHOCTH I1O
03HAKOMJICHUIO TypHCTOB ¢ [TamsiTkol Oe30nmacHOCTH;

2.4.13. mpenocTaBUTh TYPUCTY WHPOPMAIIHIO O TIOPSIKE BOSMEIIEHHS YOBITKOB M KOMIIEHCAIIMH MOPAJILHOTO Bpefa B
cllyyae HEBBITIONHEHHS YCIIOBHH JIOTOBOpa O peau3aliy TYpUCTCKOro mpoaykTa Typoneparopom win TypareHToM B
MOPSIIKE, YCTAHOBIEHHOM 3aKOHOIATENbCTBOM PD;

2.4.14. mpenocTaBNATh TYPUCTY HWHPOPMAIMIO O TIOPSIKE W CPOKaxX NpedbsBiIeHus [ypucToM W (WJH) WHBIM
3aKa34uKoM IpeTeH3uil k Typomeparopy B ciaydae HapylleHHs TypolepaTtopoM YCIOBHM JOroBopa M IOPsJKE
MPUMEHEHUS! OTBETCTBEHHOCTH 3a HapyIIEHHE YCIOBUM 1OTOBOpa U 00 0OCTOSITENbCTBAX, IPH KOTOPhIX TyporepaTtop
u TypareHT He HecyT OTBETCTBEHHOCTH B ClTydae HEHCIIOJMHEHUs ycioBuid JloroBopa;

2.4.15. npecTaBIATh TYpUCTy MH(POPMAILIMIO O BO3MOXKHOCTH TYPUCTa, B Cllydyae BO3HUKHOBEHHS OCHOBaHHN ISt
BBIIJIATEl CTPaxOBOTO BO3MEIIEHHUs I10 JOrOBOPY CTPaxOBaHUS OTBETCTBEHHOCTH Typomeparopa, OOpaTHThCS ¢
MUCHMEHHBIM TpeOOBaHMEM O BBHIIATE CTPAXOBOI'O BO3MEIIEHHS MO JOTOBOPY CTPaxOBaHUS OTBETCTBEHHOCTU
Typomepatopa HENOCPEACTBEHHO K OpraHM3alu{, NpemocTaBuBlIel Typomeparopy (HHaHCOBOE obecreyeHue B
MOPSIZIKE U CPOKH, PEAYCMOTPEeHHBIX CT. 17.4., 17.5 denepanbroro 3akoHa Ne 132-03 ot 24 Host6pst 1996 roga «O6
OCHOBax TypUCTCKOM JiesaTenibHOCTH B Poccuiickoit denepannny.

2.4.16. mpencraBiATh TYypHCTy HH(OPMALMIO O TOM, YTO OCHOBaHMEM JUI HCIONHEHWs TyporneparopoM CBOMX
00s13aTeNBCTB 10 3AKIIIOYCHHOMY MEXIy TypareHTOM W TYpPHCTOM JIOTOBOPY O peallM3alid TYPIPOIYKTa SBISIETCS
nepeurcieHne TypareHToM Ha pacueTHbIN cueT Typomeparopa B MOJHOM OObEME ICHEKHBIX CPEICTB, MOJYYEHHBIX OT
TYpUCTa, a TaKXKe O TOM, YTO IIOCJICICTBUEM HEHCIIOIHEHUS! TypareHTOM 00s3aTeNibCTB MO MEPEYNCIICHUIO AEHEXKHBIX
CpEJICTB, TMONYYEHHBIX OT TYpHUCTa B CUET OIUIATHI TYPIPOIYKTa HA pacyeTHbId cueT Typoreparopa, sBISIETCS OTKa3
Typomeparopa OT UCTIONHEHUSI 0053aTEIBCTB 110 NPEAOCTABICHHUIO TYPUCTY TyPIPOAYKTa U aHHYIISLHSA Typa.

24.17. B ciydae TonydeHus Jio0oro oduiMaabHOro yBemomiieHust Typoreparopa, B CPOYHOM TOPSJIKE
COOTBETCTBEHHO NMPOWH(GOPMHUPOBATEH U YBEIOMHUTE TYPUCTOB.

2.4.18. B nensx ucnonnenus: Typomnepatopom TpedoBanuit @3 «O TpaHCIOPTHOH 0€30MacHOCTH» B IMYHOM KaOHMHETe
B 3asiBKE YKa3aTh MepcoHaNbHBIC JanHble Typucta (PO, nata poxkaeHus, MecTo pOXKICHUS, CEpUsl 1 HOMEP NacropTa
(mub0 CBHIETENBCTBO O POXKIECHUH HA JIETEH), KeM BbIIAaH U JlaTa BhIJa4yH, TenedoHa 1 ajJpeca BceX TypHCTOB) A UX
nocrnenytoien nepegaun Typonepatopom B Muntpanc Poccuu o 3amuiieHHoMy kanainy Typomneparopa.

2.4.19. o3HakoMuTh TypuctoB ¢ [lommTukoit Typomeparopa B OTHOIIEHHH OOpaOOTKM NEPCOHANLHBIX JIaHHBIX,

pasMemeHHo Ha caite Typomeparopa Www.gama-nn.fu © CBEASHUSAMH O peaau3yeMbIXx TypomepaTtopom
TpeOOBaHUAX K 3alllUTe MEPCOHAIBHBIX JAaHHBIX; MOIYYUTh OT TYPHCTOB MHCHMEHHOE comiache Ha oOpaboTKy WX
MEPCOHANBHBIX AaHHBIX (B T.4. B LEJSX HCIHOJHEHHS JOTOBOpa O pealu3alMy TYpUCTCKOro mpoaykra). Cornacue B
00s13aTeJIbHOM MOPAJIKE JOJDKHO CONEPKATh CIEAYIOIY0 HH(OPMALUIO:
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e  (amuuro, UM, OTYECTBO, AJIpeC CyOheKTa MEPCOHATBHBIX JaHHBIX,
e HOMEp OCHOBHOTO JIOKYMEHTa, YIOCTOBEPSIOIIEr0 €ro JMYHOCTh, CBEACHHS O JaTe BbIa4d YKa3aHHOTO
JOKYMEHTA U BBIJIABIIIEM €r0 OpTaHe;
® HaWMEHOBaHUE, ajpec TypareHra, MONIyYaroIIero coriacue CyObeKTa MePCOHABHBIX JTAHHBIX;
® I[eJbh 00pa0OTKHU MEPCOHATBHBIX JAaHHBIX;
e [iepeueHb NEPCOHATBHBIX JAaHHBIX, HAa 00pabOTKy KOTOPBIX IaeTcid COIlacue CyObeKTa IepCOHANBHBIX
TAHHBIX;
® [epeucHb JIEHCTBUM C TICPCOHATLHBIMYU JIAHHBIMH, Ha COBEPIIICHUE KOTOPBIX JIAETCSI COTIIACHE;
® CpOK, B TEUEHHUE KOTOPOTO JCHCTBYeT COIIacHe CYObEKTa IEPCOHANBHBIX JAHHBIX, a TAKXKe CIOCO0 ero
OT3bIBA, €CJIM MHOE HE YCTAHOBIICHO (perepaaIbHBIM 3aKOHOM;
® IIOJMUCH CYObEKTa MEePCOHANBHBIX JaHHBIX.
[Ipoekt cornmacust Ha 00pabOTKY IMEPCOHANBHBIX JaHHBIX YTBEPXKAeH B [Ipunoosiceruu Ne 4 k Jlocoeopy.
Typarent o00s3yercss coONtonaTh KOH(MUACHIMAIBHOCTh OTHOCHUTEBHO MEPCOHANBHBIX JTAaHHBIX W OOCCHCUUTHh UX
0e30macHOCTh TIPH 00paboTKe, a UMEHHO: NMPUHUMATh HEOOXOAMMBIEC ITPABOBHIC, OPTaHU3AMOHHBIE U TEXHUICCKHE
MepBI JJIS 3allUTHl TIePCOHAJBHBIX NAaHHBIX OT HEMPaBOMEPHOTO WM CIIY9alHOTO JOCTyNa K HHUM, YHHYTOKEHUS,
N3MCHCHUSI, 6JIOKI/Ip0BaHI/ISI, KOIMUpPOBaHUA, MMPEAOCTABICHUA, PACIIPOCTPAHCHUA IICPCOHAJIIBHBIX JAaHHBIX, a TaKiKE OT
WHBIX HEMPAaBOMEPHBIX [IEHCTBHI B OTHOIICHWH II€PCOHANBHBIX JaHHBIX B COOTBETCTBUM C TpPeOOBaHUSMHU
®enepanpHOro 3akoHa ot 27.07.2006 Nel152-®3 «O nepcoHambHBIX JaHHBIXY.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. 3a HewcnonHeHWe MO0 HEHAIEKAIIee HMCIIONHEHHEe CBOMX 00s3aTeNbCTB, yKa3zaHHBIX B 1.2.3-2.4. JloroBopa
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOAATeIbcTBOM P® u JloroBopom. IIpenen oTBETCTBEHHOCTH
Typonepatopa nepes TypareHToM orpaHiuueH CTOMMOCTBIO IPEAOCTABICHHBIX YCIIYT, yKa3aHHBIX B 3asBKeE.
3.2. TyponepaTop HE HECET OTBETCTBEHHOCTH 3a!
e T[pUYMHEHHE Bpeda XHU3HH U 370pOBbI0 TypHcTa TypareHTa, MpOM3OLIENIINE BCIEACTBUE HAPYIICHUS
TYpPHCTOM MpaBmil O€30MaCHOCTH, 3aKOHOB PD;
® HECOOTBETCTBHE MPEICTABICHHBIX B COOTBETCTBUU C JIOTOBOPOM yCIyT OXKHJIAHUAM TypucTa TypareHra;
e JIEHCTBUS TypHCTa, MOBJIEKIINE 32 COOOW MpHUYMHEHHE ymiepOa TPEThUM JIMIAM, a TaKKe HEBO3MOXXHOCTH
BOCIIOJIB30BATHCS 3aKa3aHHBIMU yCIIyraMu (OBLT CHAT C pelica TeIUIoXo/aa, BHICEICH U3 TOCTUHHIIBI, HE IOomall
Ha 9KCKYPCHIO U T.II. 0 COOCTBEHHON MHUIIMATHBE MIIU BHHE);
®  yTeplo TYPUCTOM IAacIopTa.
3.3. CTopoHBI HEe HECYT OTBETCTBEHHOCTD 32 HEHCIIONHEHHE (HeHa yIexallee UCIoliHeHre) ycnoBuid Jlorosopa, eciu
OHM HE BBINOJHHUINCH BCJICICTBUE ICHCTBUN OOCTOSTEILCTB HEMPEOMOIUMON CHIIbI ((hopc-Maxkop), HACTYILICHHE
KOTOPBIX (Ha MOMEHT 3aKiIroueHus J[oroBopa) He MOTIIN MPEABHUIIETH U MTPEOTBPATUTH Pa3yMHBIMH MEPaMH.
3.4. OTtBercTBeHHOCTH Typorieparopa 1Mo IpeA0CTaBICHUIO0 TYPUCTCKOTO MPOAYKTa TypUCTY (3aKa3dyuKy) BOSHUKAET C
MOMEHTa TEPEUUCIICHUS EHEXKHBIX cpeAcTB B pasMepe 100% crtommoctu Typa TypareHTOM Ha pacueTHBIM CUET
Typonepatopa.
3.5. Typoneparop HeceT MperycMOTPEHHYIO 3aKOHOAATeNbCcTBOM Poccuiickoii denepannu OTBETCTBEHHOCTh TEpe]
TYpPUCTOM U (WJIM) WHBIM 3aKa34MKOM 32 HEHCIIOJHEHHE WIIM HeHaJIeXKallee UCIOTHEHUE 00s3aTeNIbCTB M0 JI0TOBOPY
peaim3ay TypUCTCKOTO MPOAYKTA, HE3aBUCHMO OT TOTO, KEM JOJKHBI ObUTH OKa3bIBaThCS WM OKA3bIBAIHMCH STH
yciyru. Typoreparop oTBe4aeT Iepea TypucTamMu W (MJM) WHBIMHM 3aKa3uMkaMu 3a jaedcTBus (Oe3zeicTBhs),
COBEpLIEHHBIE OT UMeHH TyporiepaTopa B mpeaesiax CBOMX 00s13aHHOCTEH (IIOITHOMOYHA);
3.6. B ciryuae HemepeunciieHVs/HECBOEBpEeMEHHOTO TiepeunciieHuss TyparentoM TyporiepaTopy JIEHEXHBIX CPEICTB,
nomy4ueHHbIX 0T Typucrta, Typoneparop Bnpase nmotpedoBath 0T TypareHnTta ymiaTuth HeycToiKy B pasmepe 0,1% ot
HE TIEPEYrCIIEHHOM B CPOK CYMMBI 3a KayKABIN I€Hb POCPOUKH.
3.7. TypareHT HeceT OTBETCTBEHHOCTh B pa3Mepe yOBITKOB, IPUUYUHEHHBIX TYPUCTY B PE3YJbTaTe HEMPEICTABICHUS
TypareHToM TypHCTy WM MHOMY 3aKa3uuMKy MH(OpPMaLUH, MPEIYCMOTPEHHON JAaHHBIM JOTOBOPOM, MpEACTaBICHHE
HEIOCTOBEPHOH MH(OPMALIMU O TYPUCTCKOM MPOAYKTE, HECBOEBPEMEHHOT'O MPEAOCTaBICHU HHPOPMALIMH TypHCTaM,
a TaKKe HEUCIIOJIHEHHUS 00sI3aHHOCTEH, MPeyCMOTpeHHBIX 11.2.4 HacTosiero Jloroeopa.
3.8. TypareHT HeceT NOJHYIO OTBETCTBEHHOCTb 3a MPaBHJIBHOCTb YKa3aHHBIX B 3asBKe (JIMcTe OpPOHUPOBAHMS)
CBEJICHHSX O TypHCTE M OTPEOUTEIECKUX CBOMCTBAX 3aKa3aHHOTO Typa;



3.9. B ciyyae mpenbsBieHHs NMPETEH3UH TYpPHUCTOB WJIM MHBIX 3aKa34MKOB 10 JIOTOBOPY PEATHM3ALUH TYypPHCTCKOTO
nponykra Typomneparopy mmu6o TypareHty, CTOpoHa, TOTy4YHBILAs MPETEH3UI0, 00s3aHa HANIPAaBUTD €€ IPyroi CTOpOHE
B TPEXJHEBHBIN CPOK €O JH €€ (IIPETeH3UHN) MOJYUYEeHUsI OT TypUCTa UJIM HHOTO 3aKa34yHKa.

Cropons! 00s13aHBI IPEJOCTABUTD APYT APYTY HEOOXOMUMYIO MH(GOPMALMIO B TPEXJHEBHBIH CPOK CO JHS MOIYYECHUS
CBE/ICHUH O HAJIMYMM MPETEH3UH, 3asBICHHON TYpHCTOM WJIM MHBIM 3aKa3uukoM. CTOpOHA, MOTYYHBILAs MPETEH3UIO
OT TYpPUCTa WJIM HMHOTO 3aKa3uMKa TYPUCTCKHX YCIyI, 0Os3aHa HAIpPaBUTbh 3asBUTEIIO NIPETEH3UH MOTHBUPOBAHHBIN
OTBET B MOPSJIKE U B CPOKHU, MPEAYCMOTPEHHBIE AEHCTBYIOIUM 3aKOHOAATENHCTBOM, HO HE MO3JHEE AECITU AHEU CO
JTHS TIOJTyYEHUS IPETEH3UH.

CTOpoHBI HECYT OTBETCTBEHHOCTH IIE€PEA TYPUCTOM M WM HMHBIM 3aKa34MKOM, B ciydae HapymeHus CTopoHoH
ycnoBuii JloroBopa, a Takke AOTOBOpa O pean3allil TYPUCTCKOTO TPOAYKTa MEXKIY TYPUCTOM U (MJIM) HHBIM
3aKa34yukoM U TypareHToM.

3.10. Eciu Typarent He BbimomnuasieT m. 2.4.4 u n. 2.4.17 JloroBopa, To TyporepaTtop He HeCeT OTBETCTBEHHOCTH 3a
HeraTuBHbIE ocnencTBus A TyparenTa u TypuctoB TypareHTa.

3.11. TypareHT 00s3yeTcsi B OE3yCIIOBHOM IMOPSIKE KOMIICHCHPOBATh TyporepaTopy JIt00ble pacXoibl, CBSI3aHHbBIE C
HEHCIIOMTHEHNEM WM HeHAJJIe)KalluM HCIONHEHHeM TypareHToM CBOMX 00s3aTeNbCcTB 0 JloroBopy, BKIIOYAs, HO HE
OrpaHUYUBAsICh, ITpadaMU KOHTPOJIUPYIOLIMX U HAaJ30PHBIX OPIaHOB, a TAKXKE BBIIIATAMM B IOJIb3y TYPHUCTOB WU
WHBIX 3aKa34YMKOB TYPUCTCKOIO MpPOAYKTa IO CyneOHBIM akTaM. B naHHOM ciy4ae mpeaen OTBETCTBEHHOCTU
Typarenra nepen TypomepaTopoM HE OIpaHUYEH CTOMMOCTBIO IPEAOCTABICHHBIX YCIYI, Pacxolbl IOAJIEkKaT
BO3MEIIECHHUIO B TIOJTHOM O0OBEME.

3.12. B ciyuae peanuzanuu TypareHTOM TypUCTy TYpIPOAYKTa 0e3 ydeTa MmpeocTaBieHHbIX TyponepaTtopoM CKHIOK,
Typomnepatop Bipase B OTHOCTOPOHHEM HOPSIKE YMEHBIIUTH Pa3Mep areHTCKOro BO3HATPaXKICHHUS C OMHOBPEMEHHbIM
HauucneHneM mrpada B pasmepe 1 000 py0., o 4eM MOTONHHUTENBHO MUCHMEHHO W3Bemlaer TypareHTa. JlanHoe
M3BEIEHHE CTAaHOBUTCS HEOoThemiieMol yacThio JloroBopa. B ciaydae peanuzanuu TypareHToM TypUCTy TYpHIpOIYyKTa
10 LIEHE, OTVIMYHOM OT LEeHbl, ycTaHOBIeHHOU Typoneparopom, TypareHT Takxke Bo3melaer TyporepaTopy pa3HuLy B
CTOMMOCTH PEATU30BAHHBIX YCIYT.

4. IlopsiioK B3aUMOpacCYeTOB

4.1. TypareHT peanu3yeT TYpHCTY TypHnpoaykr Typoreparopa 1o IeHaM, yKa3aHHBIM TypomepaTtopoM B
JCHCTBYIOIINX Ha MOMEHT peanu3anuu Tnpaiic-muctax. OHM MoOryT OBITh W3MEHEHBI TyporepaTtopoM B
OZIHOCTOPOHHEM TIOPSJIKE B MCKIIFOUMTENBHBIX CIy4asx, o 4eM Typoreparop omneparuBHO nHpopMmupyet TypareHra.
TypareHTy 3anpernaercs MoBbIIIaTh CTOMMOCTH Typrpoaykra Typomeparopa.

4.2. llensl, yka3aHHble Ha caiite Typomeparopa Www.gama-nn.ru, a Takke B JIIOOBIX WHBIX OyMaKHBIX HIIH

3NEKTPOHHBIX MH(OPMALMOHHBIX MaTepuasaX, HOCAT UCKIIOYUTENbHO WH(POPMAIMOHHBIA XapakTep M MOTYT OBITh
W3MEHEHBI.

4.3. 3a peanuzanuio TypareHTOM TYpPHPOIYKTOB Ha TeIUIoXoibl-laHcuoHatel «VMBan KymuOuny», «OkTsOpbckas
Pepomonnst»y, «Adanacuii Huxutun», «Angan», «Anekcanap CeemHukoB», «A.C. IlomoB» Typomneparop
MIPEeIOCTABIISET €My BO3HArpaKJAeHHe. 3a 3adBKH, epefaHHble TypareHToMm, HO He MOATBepkAeHHbIe TypornepaTopom,
7100 BIIOCIEICTBUM aHHYIMPOBAaHHbIE OOHOM 13 CTOPOH, ar€HTCKOE BO3HAIPAXKICHUE HE BHITLIAYNBACTCSI.
Typomepatop BHpaBe H3MEHATh pa3Mep areHTCKOIo BO3HAIPaXKICHHWA, O 4YeM B MUCbMEHHOH (opme H3Beuaer
Typarenra. JlaHHO€ M3BEIIEHNE CTAHOBUTCS HEOTHEMIIEMOW YacThIO HacTosmero JJorosopa.

4.4. BoszHarpaxaeHue mpeAocTaBiserca TypareHTy Mpu OpOHHUPOBAHHMM PEUHBIX KPYHM30B B CHCTEME OHJIAMH,
pacnonokeHHO! Ha ouimabHOM caiite TyponepaTtopa Www.gama-nn.ru

4.5. BpoHupoBaHHe CYMTAETCS TIOATBEPIKIEHHBIM ITOCIIE BEICTaBIEHHUS cueTa Typoreparopa, B KOTOpOM OIPEIeIIsIeTCs
CTOMMOCTb Typa, EPEUEHb YCIYT, BXOASIIUX B TYPUCTUUECKUNA NPOAYKT U CPOKHU UX MPENOCTABICHUS HA OCHOBAaHUU
3asBkH Typarenra, a TakKe pa3Mep areHTCKOTO BO3HATPaXKACHIIS.

100% mnpenomnaTta Typa NPOU3BOJUTCSA B paMKax NEHCTBUS MEpUONa LIEHBI COMIACHO mpaic-nuctaMm Typoreparopa.
TypareHt 00s3aH MEPEUNCIIUTD MOJYYEHHBIH OT TypucTa aBaHC B pasmepe 50% B TeueHue 3-X OaHKOBCKHX JHEH C
MOMEHTa TIOATBEPXKIEHUS Typa, OIUlaTa oOcTaBIIelcs cymmbl B pasmepe 50%, 3a BBIUETOM areHTCKOTO
Bo3HarpaxkaeHus TypareHra, JOJbKHA OBITH IepeuuciieHa Typoreparopy B CpPOK /IO OKOHYAHHUS JEHCTBHS Tpaiic-
nrcTa, Ho He mo3aHee 30 mHeH 10 Hadasa peiica.

Ecmn 100% omunara He mpou3BefieHa TypUCTOM M He IiepednciaeHa TypareHToM A0 JaTbl OKOHYaHUsA JEHCTBHS Ipaiic-
mucta, To Typomeparop anHyHpyeT 3asBKy. HoBoe OpoHHpOBaHNE BO3MOXKHO HMCXOIS U3 HOBBIX IIEH, NEHCTBYIOIINX
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Ha MOMCHT OpOHHPOBAHUS.

B ciyuae OponupoBanus Typnponykra 3a 30 nHeil 1 MeHee 10 Havajia peiica monHas ormjara Typa B pasMepe 100%
OCYILLIECTBIIsIETCA TypucToM U nepeuucisercs Typarentom Typoneparopy He mosaHee 3-x pabouux IHEH co AHA
pean3anuy Typa.

B ciyuae OponupoBaHMs TypnpoAyKTa 3a 3 OHS W MEHee N0 Hadajna peiica, mojHas oruiata B pasmepe 100%
OCYILLECTBISIETCA TYpUCTOM U nepeuncisiercs: Typarentom Typomnepatopy He mo3nHee JaThl Hadana Typa.

JlaToli mOCTyIIIeHNs OTUIAThl CYMTAETCS ACHb MOCTYIUICHHUS ACHEKHBIX CPEACTB Ha cueT Typomeparopa.

ITo daxry 100% omnarer 3a06poHHpoBaHHOr0 TypareHTOM TYPIPOLYKTa MM MHBIX YCIYT CTOPOHAMH MOATHMCHIBACTCS
Otder areHTa 1 AKT OKa3aHHBIX YCIYT B Te4eHHe S(IsTH) pabounx AHEW MecsIa, CIeIyIOmero 3a OTIETHBIM.

4.6. HecBoeBpeMeHHas, HETMOJNHAS WM HEMPaBWIbHAS OIJIaTa TypUCTOM M TypareHTOM CTOMMOCTH TYPHUCTCKOTO
IpoayKTa cCHUMaeT ¢ Typoneparopa BCIO OTBETCTBEHHOCTb, CBSI3aHHYIO C HCIIOJIHEHHEM 00s13aTenscTB 1o Jlorosopy. B
cllyyae OTCYTCTBHsI OIIATHI IO 3asBKE B TeUCHHE 3-X OaHKOBCKMX AHEH 3asiBKa aHHYIHPYETCS.

4.7. B ciyyae oTka3a OT 3a0pOHUPOBAHHOTO Typa 10 BHHE WM WHULUATHBE TypucTa wiu Typarenrta, nu0o oTkaza ot
4acTH 3a0POHUPOBAHHBIX M MOATBEP)KICHHBIX YCIyT, TyporepaTop Bo3BpallaeT onjadeHHbIe JEHE)XKHbIE CPEACTBA 32
UCKITIoYeHHeM (pakTuueckux pacxonoB Typomneparopa, CBI3aHHBIX C BBIITOJHEHUEM CBOUX 00s13aTenbeTB 1o JloroBopy,
1 (aKTUIECKUX 3aTPaT I10 OpraHU3aLlMU Typa.

4.8. Typomeparop Bo3Bpamaer TypareHTy, a OH B CBOI oO4epenb TYPUCTY MOJHYI CTOMMOCTb OIUIa4E€HHBIX
TYPUCTCKUX YCIYT B clydae WX aHHYJSIHMU 10 perenuto Typoreparopa (He HabpaHo HE0OXoauMOoe sl OpraHu3aluu
Typa KOJIMYECTBO TYPHCTOB U T.IL.).

4.9. Bo3MelieHue HakJIAJHBIX pacxofoB TypareHTa, CBsS3aHHBIX C HCIIOJHEHHWEM NopydeHHst Typomeparopa Mo
JloroBopy (B TOM 4mClIe pacxoibl Ha Omjary Teiae(oHHOH, (paKCHUMHIBHON CBSI3M, MHTEPHET-CBSA3U, HA PEKIaMy,
MPOIABMXKEHHUE U T.I.), HE MPOU3BOAUTCS. TypareHT 00s3aH HMOKPHIBaTh AaHHBIE PACXOIBI 32 CUET CBOETO areHTCKOIO
BO3HArPaXICHHUS.

5. ®opc-maxopHbIe 00CTOSTEILCTBA

5.1. B crmydae BO3HHMKHOBEHHUS Y ONHOM U3 CTOPOH (POPC-MAKOPHBIX OOCTOSATENHCTB (HENPEABHICHHBIX,
HEOTBPAaTHMBIX, HEKOHTPOJIMPYEMBIX, TIONTBEPKICHHBIX KOMIIETCHTHBIMA OpraHaMH JOKyMEHTaIbHO), B pe3yJbTare
KOTOPBIX HE MOTYT OBITh BBINOJHEHBI OOs3arenscTBa 10 JlOroBOpY, JaHHAsh CTOPOHA OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH.
5.2. BHe ctepbl JesITeNnbHOCTH CTOPOH HAXOISATCA:
® JIeiCTBHS aBUAKOMITAHMW-TIEPEBO3YMKOB, CBS3aHHBIE C TEXHHYECKHMH IIOJIOMKAMH, MEXaHHYECKHUMHU
MOYMHKAMH, 3aKPBITHEM a3pOIIOPTOB H T.II.;
® HACTyIUICHWE HEOJArONPUSATHBIX THAPOMETEOPOIOTUIECKHX YCIOBHI (TyMaH, CMOT, IITOPM, B T.4. OOBSIBIICHHE
IITOPMOBOTO MPEAYNPEXKICHNUS B paOHE MPOXOKICHUS CY[HA, 3aTOPHI Jibjia, OBHIIICHHE WM TTOHKCHUE
YPOBHEH BOIBI IO OTMETOK, HE IMO3BOJISIONIMX 0E30MacHOE MPOXOKACHHE CYIOB, JEIOXOI U T.J.), a TaKKe
oOMeNieHHe BOJHBIX IIyTe€H, NPOPBIBBI BOAOH IUIOTHH W IIUIFO30B, TEPEKPHITHE BOJHBIX aKBATOPHI,
TPaHCIIOPTHBIE POUCILIECTBUS U IPUPOJHBIE KaTacTpOdBbI;
®  pacmopsDKCHUS JUCHETYEPCKUX CITYKO, 3arpeInaronye IBMKSHNE CYTHA TI0 ITyTH €ro CJICIOBAHHS;
®  TOBPEKACHUS KOPITyca MM MAIIUHBI TEIIOX0/1a;
® BBLINOJHECHUE KAlMTaHOM CyJIHA TPeOOBaHHM, yCTAHOBJIEHHBIX B HOPMATHBHBIX aKTaX 10 0E30MacHOCTH
CYJIOXOJICTBA B LIEJISIX OXPaHbI )KU3HU U 37I0POBBS JTHOJCH.
Typomepatop He HeceT OTBETCTBEHHOCTH 3a JACHCTBHsA ouUMaNbHBIX opraHoB Poccuiickoit ®enepanun, KOTopbie
MOTYT TPEMSATCTBOBATH COBEPIICHHUIO MAPIIPYyTa B IIEJIOM HIIU BBITOIHEHUIO KYJIBTYPHO-9KCKYPCHOHHBIX MPOTPaMM B
IyTH CJIIOBAHMS U B IIOPTAX 3aX0/1a TEIIOXO/A.
5.3. Ecin dopc-maxkopHBIe 00CTOSITENbCTBA OYIyT MponoibKaThes Oosee 14 mHel, Kaxkzaas U3 CTOPOH OyneT UMETh
MPaBO OTKA3aThCSl OT MCIHOJIHEHUS 00s3aTeNbCTB 110 HACTOSIIEMY JOTOBOPY, M B 3TOM ClIydae HM OJHA U3 CTOPOH HE
OyzneT UMeTh IIpaBa Ha BO3MEIIEHHE APYTOi CTOPOHOI BO3MOKHBIX YOBITKOB.



6. IlpeTen3uu U NOPSAOK pa3penieHUsi CIOPOB

6.1. B mpomecce mpemnocTaBieHHs] TyPHCTCKOW YCIIYTH CO CTOPOHBI TypHCTa MOTYT BO3HUKHYTH IPETEH3HH. TypHCT
JOJDKEH ITHUCbMEHHO O(QOPMHUTH MPETEH3UI0 U 3aBEPUTh €€ y NPEACTaBUTENs NPUHUMAoLIed cTopoHsl. lIpuuunna,
BBI3BABILAs TPETCH3UIO TYPUCTa, OODKHA OBITH penieHa Ha mecte. [yl OmepaTHBHOTO YCTpaHEHHs MPHYMH,
BBI3BABILIUX IIPETEH3UIO, TypareHT o0s3yeTcst HeMmeleHHO wuH(opmuposarh Typomeparopa o Qakrax ux
BO3HMKHOBCHHUSI.

6.2. Ecnu mpu4nHy, BBI3BAaBLIYIO TPETCH3UIO TYPUCTA, PEHINTh Ha MECTE HE yAaloCh, TYPHCT JOJDKEH 0OpaTUThCS B
MIUCbMEHHOM BHA€ K TypareHTy Ajsi pacCMOTPEHHsI NpeTeH3uu. B ciaydyae HEBO3MOKHOCTH CaMOCTOSITEIBHOTO
pewenus TypareHT HampaBisieT mpereH3uio Typomepatopy. IIpeTeH3nu, o KOTOpbIX CBOEBPEMEHHO W O(QHIHATIBHO
(myTeM NMUCBMEHHOTO 3asBICHUS, |-l FK3eMIUIIP KOTOPOro OCTAETCsl y NPUHUMAIOLIEH CTOPOHBI), HE ObLIO 3asiBICHO
Ha MECTE MPOUCIIECTBHS, pACCMATPUBATHLCS HE OYIYT.

6.3. TypareHT HampapisieT NPETEH3WI0O B MUCHMEHHOM BHJE C NPWIOKCHUEM 3asBICHUS TYPUCTa, MHUCbMEHHBIX
JTIOKA3aTeIhCTB OOOCHOBAHHOCTH €TI0 TPeOOBaHU.

6.4. [lperen3un Typarenta Mo KaduecTBY MPEIOCTABICHHOIO TYPUCTCKOTO MPOIYKTa IPUHUMAIOTCcs Typorneparopom B
teuenne 20 (ABaanaTH) AHEH MOCIe OKOHYAHUS Typa, OpraHu30BaHHOTO TyporiepatopoM, U OAJIEKAT PACCMOTPEHHIO
B TEUCHHUE 10 (mecsitn) JHEH c MOMEHTa MOJTYYCHUS MPETEH3UU.
6.5. [lpereH3un TypuUCTOB, CBSI3aHHBIC C J00OaBIeHHEM TypareHTOM TYPHUCTCKHX YCIYT B yikKe c(POpMUpPOBaHHBIN
TyporepaTopoM TypUCTCKHUI MaKeT, K pACCMOTPEHUIO HE MPUHUMAIOTCA, M TypareHT HeceT 0 HUM OTBETCTBEHHOCTh
CaMOCTOSITEIIBHO.

6.6. Bce criopsl 1 pazHomacus, BO3HUKAIOLIME MEXIy CTOPOHAMH 1O JOroBopy WM B CBSI3M C HUM, Pa3peIlatoTcs B
npeTeH3noHHOM Tmopsake. Cpok paccMmoTpeHusi mpereHsmii — 20 (mBaamarb) KaleHAAapHBIX JHEW C MOMEHTa
noiyueHus: npereHsuu CTopoHoil. B ciydae HEBO3MOXKHOCTH pa3pellieHHs Pa3HOINIACHH MyTeM IEPEroBOPOB OHU
MOAJICKAT PacCMOTpeHu0 B ApOutpaxkHoM cyae Hmxeroponckoil obmactv, B HOpSIKE, YCTaHOBICHHOM
3aKoHozaTesbeTBOM Poccuiickoi denepanuu.

6.7. TypareHT HeceT OTBETCTBEHHOCTh 32 MH(POPMUPOBAHUE TYPUCTA O MOPSIKE pa3pelIeHUs] CIIOPOB M IIPETCH3HI,
YCTaHOBJICHHBIX TyponepaTopom.

7. llopsiiok BHeceHUsI U3MEeHeHuii U pacTop:kenust Jlorosopa

7.1. JIroOble M3MEHEHHSI U JOTOJHEHHs K JIoroBOpY MMEIOT CHITy M SIBISIFOTCS €r0 HEOTHEMJIEMOU YacThIO TOJIBKO B
TOM CiTy4ae, eclii OHA O(pOpMIICHBI B MMMCbMEHHOM BUJI€ W TIO/ANUCAHBI YIIOJTHOMOYEHHBIMU Ha TO IMPEJCTABUTEIIMHI
CTOPOH.

7.2. JloroBop MOXKeT OBITh M3MEHEH WJIM PAaCTOPTHYT, B CBS3H C CYIIECTBEHHBIMH M3MEHEHHUSMHU OOCTOATENBCTB, W3
KoTOpbIX CTOPOHBI MCXOJMIM IPH €ro 3akitoueHud. K cylecTBEeHHbIM H3MEHEHHSIM OOCTOSTENLCTB OTHOCSTCS:
HEeMpPEIBUACHHBIN 3HAUYUTENBHBIA POCT TPAHCIIOPTHBIX PACXOJ0B, BBEIEHNWE HOBBIX WJIM TMOBBIIICHUE JEHCTBYIOMINX
CTaBOK HAJIOTOB M COOPOB, pe3Koe M3MEHEHHE Kypca HallMOHAIBHBIX BAJIFOT, N3MEHEHUE W YXY/IIICHUE YCIIOBUH U
CpOKOB Typa. Bo3melieHne yOBITKOB B 3TOM Cilydae OCYIIECTBISICTCS B Tpenenax Qaxrudeckux 3arpar CTOpOH.
7.3. B cmydae pacropkenus [loroBopa CropoHa, xenaromias 3To, o0s3aHa WHPOpMEpOBATh JIpyryto CTOpoHy B
nucbMeHHOH ¢opme 3a 10 (mecsath) aHed 1o oxoHuanus aerctBus Jlorosopa. CTOpOHBI OOS3YIOTCS 3aKOHUYHMTH
B3auMHBIC (PMHAHCOBBIC W MHBIC PacueThl HE To3aHee, yeM 3a 10 (mecsaTr) nHel A0 mpekpamenus Jorosopa.

7.4. B cinyuae OIHOKparHOro HapylleHHs TypareHToM O0OsS3aHHOCTEH, NpPEeIyCMOTPEHHBIX I1.2.4 HACTOSLIETO
JloroBopa, Typomeparop BmpaBe B OJHOCTOPOHHEM IOPSAIKE pPACTOPTHYTH HAcTOAmMi JloroBOp, MHCHMEHHO
yBenoMuB 00 3ToM Typarenra He MeHee ueM 3a 5 (I1s1Tp) nHe# 10 naTel npeanonaraeMoro pacropskerus Jlorosopa.
7.5. Typoneparop B j1000€ BpeMs BIpaBe OTKA3aThbCsl OT UCTIOJNHEHMs HacTosmero Jlorosopa Kak MoJHOCTBIO, TaK U
YaCTUYHO B OJHOCTOPOHHEM BHECYJEOHOM MOpSIKE MyTeM HarpapiieHUs TypareHTy MHUCHbMEHHOTO YBEIOMJICHHS O
TakOM PAcCTOpXKEHUH Oe3 Bo3MelleHHs TypareHTy Kakux-InOo pacxofoB, YOBITKOB M YIYHICHHOW BBITOJBI.
[TucemenHoe yBemomiieHWe HampasisieTcs TypareHty He mo3gHee ueM 3a 5 (I1aTp) xaneHmapHBIX IHEW IO JaThl
TIpeJIrnoaraeMoro pactopskeHus Jlorosopa.

7.6. Bce orHomenust CtopoH mo J[oroBopy u B CBS3U C HUM, HE OTpakeHHbIE B TeKcTe JloroBopa, perynmmpyrorcs B
COOTBETCTBUU C HOpMaMHU J€HCTBYIOIIETO 3akoHoaTeNbcTBa Poccuiickoit denepanuu.

8. 3akiaounTeanLHbIE MOJI0KEHUST



8.1. Hactosimmii [loroBop BCcTymaeT B JeWCTBHE CO OHS €ro 3aKIIOueHdss - mOpucBoeHus Typomepatopom
pEerucTpaloHHOro HoMepa u aatsl JloroBopy, u 1eificTByeT 10 ero pactopxeHus CTopoHaMH.

8.2. CTOpOHBI HAIPaBIIAIOT MOANMCAHHBIE W 3aBEPEHHBIC IEYATAMH SK3EMIUIIPHI 3asABICHUS O NMPUCOCTMHEHHU K
JoroBopy moutod wiu ApyruM crocoOoM. CTOpOHBI TapaHTHPYIOT HIEHTHYHOCTH HANpPaBICHHOH MOCPEICTBOM
3MEKTPOHHON CBSA3M KOIIMH 3asIBJICHUS O IPUCOESAMHEHUH OPUTHHAITY NPEOCTABIEHHOIO B AajbHENIIEeM 3asBICHUS O
npucoeanHeHuu. CTOPOHBI JOTOBOPUIINCH, YTO O MOMEHTa MoiyueHus: TypomnepaTtopoM moanucasHoro TypareHTom
9K3eMIUIsIpa 3asBICHUS O NMPUCOCAUHEHNHU, KOMMS WM CKaH-KONUsS 3asBIEHHS O MPHUCOEAMHEHUH, MOJANMCAHHAA U
HampasieHHas TyporepaTopy ¢ aapeca 3J1eKTPOHHON NouThl TypareHTa, yKa3aHHOTO B 3asBICHUU O IPUCOCIUHEHHUH,
c orMeTkamu Typomeparopa O MONXy4eHHH OyAeT SBIATHCS MOATBEpkIeHHeM 3akiroueHuss CtopoHamu Jlorosopa, B
TOM 4HCJIE B paMKax NPETEH3MOHHOIO U cyaeOHoro pasdbuparenscrsa. [Ipu Hanmuunu y Typomeparopa moAnucaHHOM
TypareHToM KONWM WM CKaH-KONMUHU 3asiBIEHUS O MPHUCOEIMHEHHH, HAIIPABIECHHOIO C aJpeca JMEKTPOHHOM MOYTHI,
yKa3aHHOW B 3asBICHUM O MPUCOCIUHEHUH, ociapuBanue Typarentom (akTa 3akirodenus: Typarenrom JloroBopa He
noryckaetcs. [1omokeHns1 HaCTOAIETO MMyHKTa PACTIPOCTPAHSIOTCS HA MPWIIOKEHMS, TOTIOJHATENBHBIE COIAIIEHUS 1
WHBIE T00bIe HEOThEMIIEMbIE TOKYMEHTBI, OTHOCSIIUECS K JloroBopy.

8.3. MudopmanmoHHBIH W JOKYMEHTAapHbIH OOMeH Mexnay CTopoHaMH MOXET BBINOJIHATECS IOCPEICTBOM
(haKCUMWIIBHOM, SMEKTPOHHOM WIIM WHOW CBS3HM, TO3BOIIIONIEH 3adUKCHpOBaTh (GakT OTHPAaBKH M TIONYYCHUS
HHPOPMAINH U TOKYMEHTOB CTOpOHAMHU, € TIOCJIEAYIOIINM MIPEJOCTaBICHIEM OPUTHHATIOB TOKYMEHTOB.

Kaxnas u3 CropoH o0s3aHa HE3aMEIUIMTEIFHO MHUCHMEHHO YBEAOMUTH APYIYIO CTOPOHY 00 HM3MEHEHHMU CBOUX
IOPUIINYECKOr0 MU (aKTHYECKOTO aJPEcOB, a TakkKe HOMEpPOB Telle()OHOB, BIEKTPOHHOW TMOYTHI, OaHKOBCKUX
PEKBU3UTOB, CMCHBI PYKOBOAMTEIA, B TeUeHHE 7 (CeMHU) KaJeHOApHbBIX AHEH ¢ MOMEHTA U3MEHEHHS.

Opurunan texcta JloroBopa, omyonukoBanHoro Ha caiite Typoreparopa, xpanurcs y Typoneparopa B eTHHCTBEHHOM
skzemmuisipe. I[lpn Bo3HMKHOBeHHMHM cHopoB W pasHoracuii CropoH mo Tekcty Joroopa, CTOpoHBI OymyT
PYKOBOZACTBOBAThCS OPUTHHAJIOM TekcTa Jlorosopa.

8.4. Conmepxxanme [loroBopa, a Takke NMPWIOKEHHH K HEMY, YCJIOBHs COTPYIHHYECTBa, MHPOpManMs O LEHaX U
o0beMax ycinyr, a TaKKe MHasl, Kacarouascs npeamera J(oroBopa, sBisieTcss KOHGHUISHINANbHOW HH(OpMaLue U He
NOAJICKUT IepeAade TPeTbuM JuuaM 0e3 mucbMeHHoro cornacusa CrtopoH. Croponsl Jloropopa NPHHUMAIOT
00513aTeNIbCTBO COONIOAATh KOH(UACHIMATIBHBIA XapakTep KOMMEpPUECKol U puHaHCOBOW MH(OpMAaNWK, MOTy4eHHON
ot apyroii CTOpOHBI.

8.5. Bce M0roBopeHHOCTH, JOCTUTHYTBIE paHHee TyporepatopoM u TypareHTOM IO BONPOCaM COBMECTHOM
NeSITeIbHOCTH, YTPAa4MBalOT CHITy Tociie 3akiroueHus: [loroBopa. 3akmrouas Hactosmmii JloroBop, TypareHT Takxke
JlaeT CBOE COIlacHe Ha MOIyYeHHE 3JIEKTPOHHON PacChUIKM 00 akUMAX U MpeuIokeHusix TypomepaTopa.

9. PexBu3utnl Typoneparopa

000 «I'AMA»

Peectposerit Homep: PTO 000416 ot 07.09.20009r.

OI'PH: 1025203731090 / UHH 5262032418 / KIIIT 526201001
IOpunnueckwmii anpec: 603115, r.Hwxuauit HoBropon, yin. HeB3opoBsix, 1. 47 kB 64.
®daxruyeckwnii agpec: 603140, r.Hwxuuit HoBropon, np-t. Jleanna, 11, 3 stax
bauk I'TIb (AO), . Mocksa

WNHH 7744001497/ KIIIT 997950001

BUK 044525823

Kopp. cuer 30101810200000000823

pacuertnsrii cuet 40702810000000050129

T/d +7 (831) 420-58-88

DIeKTPOHHBIH ajpec: gama-prim@sinn.ru



Ipunoxenne Ne 1 kK ATeHTCKOMY J10TOBOPY peajiM3aliui TYPHCTCKOTO MPOAYKTa

3asiBiIeHHE 0 NMPUCOCANHCHHUH K arCHTCKOMY 10Ir0BOPY

Typarent: «TypucTrdeckoe areHTCTBO»

Hacrosiiunm  «Typuctuueckoe areHTCTBO» B Jjuile leHepanbHoro nupekropa IsanoBa HMBana IiBaHOBHua,
NefCTBYIOIIETo Ha OCHOBAHNN YCTaBa, B COOTBETCTBUM cO cTaThéN 428 'K PD 3asBnseT o0 mOTHOM B 0€30rOBOPOIHOM
MPUCOCTUHEHUH K ATEHTCKOMY JOTOBOPY C MPHIIOKCHUSIMHA U JOTIOJHUTENFHBIMH COIVIALICHUSMH, Pa3MEIIEHHOMY B
cetu MuTepHeT Ha calite TypomepaTtopa no agpecy: Www.gama-nn.ru

TypareHT noATBep:KAaET, YTO:

— O3HAKOMWJICS C YCJOBHSAMH ATCHTCKOTO JO0TOBOpA, MPUIOKEHHH M IOMOJHHUTEIbHBIX COIVIAIICHHHA K HEMY,
MOHUMAET WX TEKCT, BBHIPAKAET CBOE COIVIACHE C HUMH, BHECEHHE M3MEHCHHWU W/WIIM JOMONHEHWH He Tpebyercs,
00s13yeTcst JOOPOCOBECTHO UCIIONHATh ATCHTCKHIA JJOTOBOP.

TypareHT comiaceH ¢ TeM, 4To:

— Typomeparop BrpaBe 0TKa3aTh B IPUHATHN 3asBICHUS O PHCOCIMHEHNH U 3aKITIOYCHUN ATEHTCKOTO JIOTOBOpa I10
COOCTBEHHOMY YCMOTPEHHIO, 0€3 CIeHaabHOTO YBeAoMIIeHHs 00 3ToM TypareHra.

— @akT 3aKIIO4eHUsT ATEHTCKOrO JO0roBopa IOATBEp)KIaeTcs INpHcBoeHHeM TyporeparopoM HoMepa U JaThl
ATEHTCKOMY JOrOBODY, HOAIMCAHNUEM YIIOJTHOMOYEHHBIM JuLoM Typoneparopa 3assieHust TypareHTa u 3aBepeHUEM
reyvaThio, nepenadeii TypareHTy BTOPOTo SK3eMILIsIpa OpUTHHAIA HACTOSIIETO 3asBICHMS.

— IIpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTH cTOpoH (Typomnepatop, TypareHT) onpeaensitorcss ATeHTCKHM JJOTOBOPOM
U TIPUIIOKECHUSIMH K HEMY.

PexBusutnl Typarenra: Otmerka TyponepaTopa

«TypucTHYECKOE aT€HTCTBOY 3axmroueH ATeHTCKHNA JoroBop Ne

Mecro Haxoxaenus (agpec Typarenra): 123456, r.
Tseps, ya. TypareHcts, 1. 35

ITouroBslii anpec: 123456, . TBepsb, yi. TypareHcTs, 1.
88

Kontakte! Typarenra:

Tenedon: (123) 45-67-89 dakc: (123) 45-67-89
E-mail: info@example.com

bankoBckue pexBu3uTHl TypareHTa:

Pacuernsrii caer N0 123456789

Bbank B TBepckom oTaenenny OaHKa
Koppecnonaentckuii cuer 123456789 BUK 123456789
Csenenus o Typarenre:

OI'PH 123456789 MHH 123456789 KIIII 123456789
OKB3/I 12.34.5 OKIIO 12345678

Cuctema Hanoroobnoxenus YCH

T'eHepalibHBIN TUPEKTOP
HMBanos MBan MBanoBuu

oT

« » 20 T.

CropoHb! AT€HTCKOTo JOTOBOpa:!
Typonepatop: OO0 «TAMA»
Arenrt: «Typuctudyeckoe areHTCTBO»

MeHnemxep 1o TypusMy
AnpnpeeBa Mapuna BanepbeBna

/ M.B.Aunnpeera



http://www.gama-nn.ru/
mailto:info@example.com

[ N.N. UsanoB /




IIpnaoxenne Ne2 k ATeHTCKOMY J0r0BOPY peau3aliiid TYPHCTCKOIO MPOAYKTa

IHopsaok Bo3mMemenusi GpaKTHYECKU MOHECEHHBIX pacxoaos Typoneparopa
B cJIyuyae 0TKa3a oT 3a0poHupoBaHHOro Typa no BuHe WM HHUIUATUBE TypucTa/Typarenra

1. B cny4ae oTkasa ot 3a0pOHHPOBAHHOTO Typa IO BUHE WM MHUIMATUBE TypucTa/TypareHrta, mu00 0TKa3a OT 4acTH
3a0pOHMPOBaHHBIX W TIOATBEPXKICHHBIX YyCIyr, Typomeparop Bo3BpallacT OIUIAYCHHBIE IEHEXHBIE CpPEeACTBa 32
UCKITI0YeHueM (paktuueckux pacxonoB Typomneparopa, cBSI3aHHBIX C BBIIIOJHEHHUEM CBOUX 00s13aTenbCTB 110 JloroBopy,
1 PaKTUYEeCKHX 3aTpaT [0 OpraHU3alMU Typa;

2. IIpu otkaze TyparenTa oT Typa 3a 92 kaneHIapHBIX JTHS J0 Hadaja 3ae3fa/pelica (hakTHIeCKUE PACXObl U 3aTPAThI
Typonepatopa moryTt coctaButb 20% OT CTOMMOCTH Typa;

3. IIpu otkaze TyparenTa ot Typa 3a 60 KameHIapHBIX JHEH 10 Havama 3ae3na/perica hakTHIeCKHe pacXoabl M 3aTPaThI
Typomnepartopa MoryT coctaBuTb 50% OT CTOUMOCTH Typa;

4. Ipu otka3ze TyparenTa ot Typa 3a 30 KaJleHIapHBIX THEH 10 Hauasa 3ae3na/peiica (hakTHIeCKUE PacXOIbl M 3aTPAThI
Typomneparopa Moryt coctaButb 70% OT CTOUMOCTH Typa;

5. Ilpu otkaze TypareHTa OT Typa B CpOK MEHee, 4eM 3a 15 kaJeHIapHbIX JHEH 10 Havala 3ae3na/perica, pakruyeckue
pacxofbl M 3aTpaThl MOryT cocTaBuTh 100%;



Ipuioxenne Ne 3 kK ATeHTCKOMY J0T0BOPY peaTu3aliii TYPUCTCKOIO MPOXYKTAa
INAMATKA BE3OIIACHOCTH
YBaxkaemblii Typuct!

Bbl mpezncraBisieTe MHTEpEChl BCEX TYPHCTOB, BKJIIOYEHHBIX B Bamr morosop, m o0s3yeTech IOBECTH IaHHYIO
HHPOPMAIHIO JI0 KQKIOTO TYpPHCTA.

Bbl HemocpeIcTBEHHO HeceTe BCIO MONMHYK0 OTBeTcTBeHHOCTH mepen OOO «l'ama» 3a HECBOEBpPEMEHHOE WIIH
HETOJIHOE UH()OPMUPOBAaHUE TYPUCTOB II0 BOIpOcaM 0€30IacHOCTH.

[Ipocum Bac BHMMAaTENbHO O3HAKOMHTHCS C AAHHOW MAaMSATKOH, B KOTOPOH OaHbl MpaBujla HaXOXKICHHS Ha OOpTy
peuHoro cynHa. CoOntoieHre npaBul HaXOKACHUS! Ha OOPTY PEYHOTo CyIHA SBJSIETCS] 003aTeNBbHBIM ISl TYPUCTA.

ITPABHJIA BE3OITACHOCTH

Typuct nmomkeH coOmromaTh BO BpeMs IMyTEHISCTBUS MpaBWia JIUYHON Oe30mMacHOCTH, TpeOOBaHUs TPaHCIOPTHOW
6e3o0macHOCTH M TPeOOBaHHUSA MPOMYCKHOTO W BHYTPHOOBEKTHOTO PEXUMA, MPUACPKUBATHCS OOIMIEITPHHATHIX HOPM
MOBEZICHUST Ha OOPTy TEIIoXola M BO BpeMsl AKCKYpCHH, He IOMyCKaTh JACHCTBUH, KOTOPBIE MOTYT NMPUBECTH K
BO3HUKHOBCHHIO OITACHOCTU IJId KM3HU U 30O0POBbA UKW YIpOXaThb COXPAaHHOCTHU UMYIICCTBA TYPUCTOB HUJIM CYJOBOT'O
UMYIIECTBA;, HE JOIYCKaTh JEHCTBUH, MPEMATCTBYIOUIMX IPOBEACHUIO JSKCKYPCHOHHBIX WM KYJIBTYPHO-
pa3BIIEKaTEIbHBIX MEPONPHUATHI; CIEIUTh 3a CBOMMHU JMYHBIMH BELIaMU Kak Ha OOpPTY TEIJIOXOAa, TaK M BO BpeMs
skckypcuil. TypuCT, Melaroniuii CBOUM IMOBEIEHUEM OTABIXY APYTHMX TYpUCTOB M (WJIM) HapyIIalOMUN MOPSAIOK,
MOXeET OBbITh CHAT ¢ O0OpTa TeII0XoAa B OmiKaiieM mopry 6e3 KOMIIEHCALMU HE OKAa3aHHBIX YCIIYT U OIUIAThI IIpoe3aa
0 MecTa INpoXUBaHUs. TypHCT HECceT OTBETCTBEHHOCTh 3a HapylleHHe AecTByromux B PD mpaBui mpoe3na u
npoBo3a Oaraxka. B mensix obecrieueHus TPaHCIOPTHOH 0E30MAacCHOCTH W BBISBJICHHUSI HapylIMTeNeH, Ha BEIOpaHHOM
JUIsl COBEPIICHUS KpyH3a TETUIOX0/ie, BeAETCS BUIcOHAOIOICHHE.

*UnanBuAyabHble cHacaTejlbHble KHJIEThl HAXOAATCH B KaXXKI0i KaloTe MOA KPOBATIMH HJIM B IUIATSHOM
mkady, Ha IBepsIX KOTOPBHIX BhIBElIeHA HHCTPYKIHUS 10 UX MCIO0JIb30BAHNIO.

*PekoMeHIyeM MpuoOpeTaTh KeIC3HOAOPOKHbIC M aBUAOHICTHI C 3aMacoM BPEMEHH Ha Cllyvail HempeIBHICHHON
3aJIep>KKH TETJIOX0/a B IIyTH U COOTBETCTBEHHO MEPEHOCOM BPEMEHH OTIPABICHUS/ TIPHOBITHSL.

NPOTUBO3IUAEMUOJOI'NYECKHUE MEPbBI:

[Ipu nocajke Ha TEIJIOXOJ HEOOXOAMMO MMETh CPEJACTBA MHIMBUIYAJIbHON 3alUThl (MacKy M mnepyarku). Kaxmblit
TypUCT 3amllOJHSIET AaHKETy 3/[0POBbS, MPOXOAWT TEMIEPATYPHBIH KOHTPOIb C TNPUMEHEHHEM OECKOHTAaKTHBIX
TEPMOMETPOB, Oarak IMPOXOIUT OO0s3aTEIbHYI0 CaHWUTApHYI0 00pabOTKy C HWCHOJIh30BAHHUEM JEe3WH(UIUPYIOIINX
cpencte. CornmacHo pekoMmeHnanusM PocrorpeOHan30pa, Mpy BEISBICHUH TeMIIepaTypsl 37,2 U BBIIE y TypucTa Ha
M0Ca/IKe, IepeB03Ka TaKOro TypUCTa 3alpelieHa.

Bo BpeMs skcKypcuii Hy:)KHO 00s3aTeIbHO Ha/IeBaTh MACKH M ITePYaTKH.

Ormutata JTOTIONHUTENBHBIX YCIYT, OapHOW MPOAYKIHH, SKCKYPCHUH, CYBEHHPOB IMPOW3BOIUTCS TOIBKO OaHKOBCKOH
Kaproii!

Bo Bpems kpyu3a:

* Hcnonp3ylTe CpefcTBa WHAMBHYyaTbHOW 3allUTHl — MAacKW W Iepyarku. He 3a0bIBaliTe MEHATH MEIUIIMHCKUE
MAacCKH Kakele 2-3 4Jaca.

* JlepKUTECh OT JAPYTUX JrOACH Ha paccTosHUU HEe MeHee 1,5 M. OTKaXHUTeCh OT OOBITHIA U PYKOTIOKATHIA.

* Kak MOXXHO yaiie MOHTE PyKH ¢ MbUIOM B TedeHue MHHMMYM 20 cexyHz. [lpm HeoOXOmIMMOCTH TOJIB3YyHTECH
CaHUTal3epoM.

* Jle3auHpuIMpyHTe BEIIU, KOTOPBIE BCEria HOCUTE ¢ co00# — Hanpumep, TenedoH.

* Kak MOXXHO 4YaIlie IpOBETPUBANTE CBOIO KaIOTY.

* CnenyiiTe peKOMEHIAIMAM IIepcoHalla — OHU MOJACKaXKYT, Kak 00e30macuTh cedst BO BpeMs KpyH3a.

* Wcnonb3yiiTe 0ECKOHTAKTHYIO OILIATY.

IIPU HAXOKAEHUU HA PEUHOM CYJIHE 3AIIPEIHIAETCSI:

*Hapymrats nokoii otaprxaronux mocie 23.00;

*OcTaBISATh KalOThI OTKPHITEIME. [IpH yXoze 3aKkphiBaiiTe OKHO, IBEPh, BOI03a00PHEIN KpaH, BRIKITIOUYANTE CBET;
*QOcrapnaTh 0€3 NPUCMOTpa B KaloTe IeHHble Bem. AnmuHmcrpanus teroxona U OO0 «['amay» He HecyT
OTBETCTBEHHOCTH 3a MPOMaXxy BelleH u AeHer B Bameil karore;

*[IprBOAUTH B KAIOTY HE3HAKOMBIX M MaJIO3HAKOMBIX JIHIL;

*[TopTuTh MMyIECTBO. B cilyuae mopum WM yTparhl CYIOBOTO HMMYIIECTBa WJIM WHBEHTaps Bam HeoOxomumo
BO3MECTHUTH €70 CTOMMOCTh B COOTBETCTBHH C CYIIECTBYIOIINM ITOJIOKEHUEM.



*IIpoBO3HUTH KUBOTHBIX W NTHUIL. Typomeparop nHGOPMHPYET O TOM, Y4TO B Ciydae OoOHapyXeHHs (hakTa MepeBO3KU
KUBOTHBIX/ITHL TypUCT(bl) OyaeT(yT) BhIcaxeH(bl) ¢ TEIIoxoa 0e3 KOMIIEHCAlMd CTOUMOCTH Typa. ;

*XpaHUTPH B KarOTE€ TPOMO3/IKHE BEIM, OTHEONACHBIC U JIETKOBOCIUIAMEHSIIOIIUECS BEIECTBA U JKUAKOCTH;
*[Tonp30BaThCs MEKTPOHArPEBATENbHBIMU IPUOOPAMHU B KAOTE;

*Bpocarb OKypKH ¥ MycOp 32 OOpT pEedHOTO CyIHa;

*KopMuTh 4aek;

*Kyputh B HEOOOPYZOBaHHBIX Ul 3TOTO MECTaX, B TOM YHMCIIC B KalOTax M BCEX OOIIECTBEHHBIX MOMEIICHMAX, a
TOJIBKO B CTPOTO YCTAHOBJICHHBIX MECTaX;

* XomuTh MO TpamaMm M Mady0aM TEeIuIoXoAa B COCTOSHHU aJKOTOJBHOTO ONMbSHEHHA, T.K. 3TO MOXET NPUBECTU K
TpaBMaM H, KaK cJeJCcTBUe, BBl He cMOXKeTe MPOAOIHKUTH CBOE MTyTEIIECTBHCE;

*Bberarp Mo Tpamam u amyoam;

*Bpue3aTh 3a JieepHOE OTpaKCHUE;

*CuaeTh Ha IEpUIIaX U OTPasKACHUAX PEYHOTO CyAHa U AcOapKaaepa;

*Kynarbcst Ha CTOSHKE Ha He 00OPYAOBaHHBIX IUIDKAX M 3alIPELICHHBIX U1 KyIIaHUs MecTax;

*HpIpsaTs ¢ O0pTa pedyHOoro CyaHa, MOCTOB, 1e0apKaaepoB U IPYTUX HE IPHUCIIOCOOIEHHBIX IS STOTO COOPYKEHUH;
*[TomaBaTh JTOKHBIE KPUKHU O TIOMOILIH;

*COpUTh U pa3KUraTh KOCTPBI B MECTaX «3EJIEHBIX» CTOSHOK;

*OcTaBISATh JeTel U HeJleecioCOOHBIX POJICTBEHHUKOB 0€3 MTPUCMOTpa Ha BCEM NPOTHKECHHH MapIIpyTa;

*BXOOUTh W HAXONUTHhCA B CIY)KEOHBIX MOMENICHUSAX, UMEIOIMX TaONMW4ku «BXox BocmpelieH» U B MeCTax, Iie
pacronoKeHbI CY0BbIe YCTPOMCTBA U MEXaHU3MBI;

*[logHUMaTBCST HAa MadThl, 3aJ€3aTh B LUIIONKH, HUCIOJNb30BaTh CYOOBOW KOJIOKOJ, CHUMAaTh 0e3 HeoOXOAMMOCTH
criacaTesbHbIE KPyTH;

*HaxomuThCs Ha BepXHe namyoe cyaHa nepes OKHaMU XOI0BOH pyOKH;

*Mcronp30BaTh OTHEBBIE M IMHUPOTEXHUYECKHE CPEACTBA Ha CyAHE (TeTapiabl, OCHraibCKue OTHH, (elepBepKH,
(akensl, apOMaTUUECKUE CBEYH, 3BYKOBBIC U OTHEBBIE PAKETHI);

*Mcnonp30BaTh B MHILY MNPOAYKTHl, HE TPOUICANINE TapaHTHPOBAHHYIO TEXHOJIOTMYECKYyl0 00paboTKy, ¢
MPOCPOUYCHHBIM CPOKOM TOJHOCTH M HMPUOOPETCHHBIE B MECTaX YAWYHOW TOPTOBJIM; ISl TIUThSl UCIOJIB30BATH BOIY
TOJIbKO B (DaOpUYHON YNAKOBKE, HAMUTKU M COKHM IMPOMBILIUICHHOTO MPOU3BOACTBA FAPAHTUPOBAHHOIO KadeCTBa; VIS
MBIThSI QPYKTOB W OBOILICH MCIIOIB30BaTh TOIBKO KUIISUEHYIO BOAY WM BOAY B aOpHUYHOH yrakoBKe;

*YnoTpebiaeHne ChIpbIX MOJOYHBIX MPOIYKTOB;

*MaTi Ha KOHTAKT C YKHBOTHBIMH, OCOOCHHO ¢ coOakamiu. [Ipn HaHeceHWn Bam XMBOTHBIM Jake HE3HAYUTEITHHOUN
paHbl - HEMEAJEeHHO oOparurech K Bpauy. HecBoeBpemeHHOe oOparieHHe K Bpady IPH KOHTAKTE€ C OCLICHBIM
KHUBOTHBIM MOXKET MPUBECTH K JIETATbHOMY HCXOAY;

*Pazmemiary r00ble MaTepHajbl, B TOM YHCIIE MaTrepuaibl PEKJIaMHOIO XapaKTepa, B CyIOBBIX IOMELICHUSX 0e3
MPEABAPUTEIHLHOIO COTNIACOBAHMS C O(HIMATBHBIMU NPEACTaBUTENSIMHU TyporepaTropa;

*[Toap30BaTbes AMEKTPONPUOOpaMH (KpOME SIEKTPOOPUTBBI M 3apsITHOTO YCTPOUCTBA).

SANIPEINAETCA ITPOHOCHUTDB HA BOPT TEIIVIOXOJA:

*Xo01HOE, OTHECTPENIbHOE, ra30BOE OpyXHe M OOEHMpUIacsl K HUM, CPEJCTBA CaMOOOOPOHBI MU 3JIEKTPOLIOKOBBIE
YCTPOWCTBA;

*B3priBuaThbie (B3phIBOOIIACHBIC), PAAHMOAKTHBHBIC, OTPABIISIONINE, SIOBUTHIE, JIETKOBOCIIIIAMEHSIOIINECS, XUMHYECKH
AKTHBHBIEC U CUJIBHO MAaXHYIINE IPEIMETHI U BEILIECTBA;

*HapkoTHueckue, ICHXOTPOITHBIE BENIECTBA M OYPMAHHUBAIOIINE CMECH;

*VHble IpeIMeThI, KOTOpPBIE TI0 MHEHHIO TyporepaTopa MOTYT MPEACTaBIATh ONACHOCTD JIJISl TYPHCTOB.

NP HAXOXKJAEHUUN HA PEUYHOM CYJHE, npocum Bac:

*Bo Bpemsi Oecebl cO CIly4alHBIMH TOMYTYHKAMU HE KacaWTech JIMYHBIX TEM, KOTOpPBIE MOTYT CIIPOBOIIMPOBATH
MpeCTyIUICHHE;

*[Ipu BBIXOJE C TEIIOX0a Ha Oeper - 00s3aTeNbHO caalTe KIII0UN IeKYPHOMY aJIMUHHUCTPATOPY;

*Co0uronaiTe YUCTOTY | MOPSIOK B KAFOTE U HA PEYHOM CYIHE;

*Crporo coOmonaTh NpaBuia JUYHOW TUTHEHBI: MBITh PYKH C MBUIOM IIE€pel] €0H U IMPUTOTOBICHUEM MHIIH, a TAKKE
nocye Tyajera;

*Coburonaiite 0co0yr0 OCTOPOKHOCTh Ha Many0ax M Tparax BO BpeMsl U MOCIIE IO,

*HacroaTennbHO pekoMeHaAyeM Bam coOmomare mpaBmia NpPO(QMIAKTHKKA WHQPEKIMOHHBIX W IMapa3sHTapHBIX
3a00JI€BaHMIA;

*[Ipu KynaHUM B BOIOEMaX CTapaThCs HE JIOMYCKATh MOMAaJ[aHus BOJIbI B TIOJIOCTh PTa;

*He pexoMeHmyercsi XomuTh OOCHMKOM. Ha IIisbke MCHONb30BaTh IUISDKHBIE MPHHAIISKHOCTH (CIAHIBI, TIOJIOTEHIIA,
JIEKAKU U T. 11.);

*PexomMeHayeM n30erath CiIy4aifHbIX MOJIOBBIX CBS3EH;

*B ciryuae oOHapyXEHUS IbIMa HEMEIJIEHHO COOOIIUTE JISKYPHOMY, HAXOAAIIEMYCs B TIIABHOM IPOJIETE;



*B cnydae moxkapa He0OXOJMMO BEIMTH Ha OTKPBITYIO YacTh MAIyObl U KIaTh KOMaH/IbI;

*[Ipexynpexxaats TMPEKLUUIO Kpyn3a, eciii Bl mpepriBaeTe myTeniecTBUe 10 UCTEUEHHsI CPOKa JEHCTBUS MTyTEBKU;
*(00 Bcex HEHCHPABHOCTSIX B KalOT€ PEKOMEHIYETCs 3alMChIBaTh B KYPHAJ, HaXOAIIWIiCA B IIABHOM IPOJIETE Y
NEeKYPHOTO aIMIHHUCTPATOPA,;

*B cmydae BBISBICHHS TYpPHCTOM B TEPHOA KpynW3a HEIOCTATKOB TYPHPOAYKTa TYPHCT JOIDKEH OOpaTHUTBhCS K
npeacraBuTento Typomeparopa Ha 00pTy Temoxoaa — JupeKkTopy KpyHsa — B HENSX UX YCTPaHEHHUS;

*CnegoBarh TpeOOBaHUAM BHYTPEHHETO PACTIOPS/IKA M BBHITIOIHSITH PACTIOPSDKEHISI SKUTIAXKA, a TAKKe JUPEKINHU Typa.

YTO B34Tb B 10POI'Y
1. Bo3smute ¢ co0Oii MOBCEAHECBHYIO OISk M 00YBb, XOTsI ObI OJHY TEIUTYIO BEIlb, 30HT. J[Isl SKCKypcuil B
MopTax 3axofa BO3bMHTE YyMoOHYI0 00yBb W ofekAy. Ha HekoTopble SKcKypcun (TOCeleHue LEpKBeH,
MOHACTHIpEH W T.II.) HE JNOMYCKAIOTCSA TYPUCTHI B MIOPTaxX, a JyIis JlaM HEoOXOmUMBbI 0OKa U Iiartok. J[ms
TOPXKECTBCHHBIX MEPONPUATHI PEKOMEHIYEM JlaMaM B3sTh ¢ COOOH BEUCpHUE TyalleThl, a MYXYMHAM —

KOCTIOM M TaJICTyK.

2. Kpome TOro, HeoOXomumo B3ITh ¢ COOOH JIEKapCTBEHHBIC IIpemaparbl, KOTOphle Bbl mpuHHMaeTe B
MOBCETHEBHOM KU3HU. MUHUMAJIBHBIHN 3amac JISKapcTB, KOTOPhI Bam HeoOxomumMo uMeTh nipu cede (XOTsI ObI
OJIMH W3 KQXKIOW TPYIIIIBI):

CPEICTBO OT TOJIOBHOH 0OJIH - aHAJIBI'HH, IIATPAMOH, CIIa3raH;

mpenaparbl MPOTHB JHAPEH - IMOIUYM, SHTEPOCENTON, (hypa3onuaoH;
MPOTHBOAJUICPTHUECKUE MTPETapaThl - TABETHJI, CYNPACTHH;
AHTHUCENTUYECKHE CPEJICTBA - HOJ, MapraHel], OOpHas KHCIIOTa;

HOXXHUIIBI, OWHT, IEHKOTUIACTHIPH (OOBIYHBIN U OaKTePUIIUIHBIN);

CpEJICTBA OT YKYCOB HACEKOMBIX (PENIesIeHThI) B BUIC Ma3ei WK adpo30JIcH;
COJTHIIE3AIIUTHBIC KPEMBI.

B oskcTpeHHBIX ciydasx Ha OOpTy Temioxola CyJOBOW MeIuK OeCIUIaTHO OKa3blBaeT TMEPBYIO HEOTIOKHYIO
MEIUIMHCKYIO ToMOLIb. B ciryyae 3aboneBanust TyprcTa BO BpeMsi Kpynsa (TpaBMaTu3Ma, 000CTpEeHHS XPOHHYECKUX
W WHBIX 3a0oneBaHWl, TPeOYIONIMX KBANH(DUIMPOBAHHOIO MEIUIIMHCKOTO JIEYeHUS W yXOnma), TYpPHCT 00s3aH
00paTHTHCS B MEIUIIMHCKOE YUpexaeHue B OmmkaiinieM mopTy. B ciiyuae mpomoimkeHus peiica U 0TKa3a TypucTa OT
MCIUIUHCKOTO JICUCHUS B CTAIMOHAPHOM YUYPCKIACHUH, BCA OTBETCTBCHHOCTL 3a PE3YJIbTAThl MPUHATOIO PCIICHHA
BO3JIaraeTCcsl Ha TypucTa, U Typoreparop He HeceT OTBETCTBEHHOCTH 3a TOCIE/CTBHUS, BBI3BAHHbBIC 3a00JEeBaHHEM
TypuCTa, W HE BO3MEINACT CTOUMOCThH YCIYT, HEHCIIOIh30BaHHBIX TYPHCTOM BCJCACTBHE 3a0oneBanus. [lpu
HEOOXOMMOCTH TOCIUTAIM3AIMU OOJLHOIO TEIUIOXO0A 00s3aH C/eliaTh OCTAHOBKY y OJMKAWIIEro 000pYI0BaHHOTO
Il AaHHOTO THUIIa CyJHa IIpuyalia. HpeTeHSI/II/I APYTUX TYPUCTOB IIO M3MCHCHHUIO PACIIMCAaHUS, BbBI3BAHHOI'O TaKoMn
OCTaHOBKOMW, HE IPUHUMAIOTCH.

Bce TypHCTBI HOJKHBI HIMETH TIPH ce0e TOKYMEHT, YJI0CTOBEPSIONINIA THYHOCTh (MIACTIOPT, ISl IeTel - CBUJIETEIHCTBO
0 POKICHUU peOeHKA) 1 MOJIHC 00s3aTEILHOTO MEJUITMHCKOTO CTPAXOBAHNSI.

Jlunam, HyXIaOmUMCS B JICYCHHH M TMOCTOSIHHOM BpaueOHOM HAOMIOJCHWH, TMOE3[Ka Ha TEIUIOXOIE He
pekoMmenayercs. Jluetndyeckoe MUTaHUE Ha TEIJIOXO/AX HE MPEMyCMOTPEHO. Termoxo/, KaloThl, Tparbl, MPpUYaIbl He
npUcHocoOIeHBI JIJIS TIEPEABIDKEHHS TI0 HUM JIUII ¢ HapylleHHeM (YHKIMH OMOpHO-ABHIaTebHOTO ammapara. Eciu
XPOHUYECKOE WIH MHOEKITMOHHOE 3a00JIeBAHNE TYPUCTa YIPOXKAET 30POBBIO PYTHX TYPUCTOB WM YWICHOB SKHIAXKA,
W TYPUCT HE COOOIIMI O CBOEM 3a00JIeBaHUU COTpyaHUKaM Typoreparopa, OH MOXET ObITh CHAT ¢ OOpTa TEIIOX0/a B
OmmKaiiieM nopty 6e3 KOMIICHCAI[MH He OKa3aHHBIX YCIYT M OILIATHI IPOe3/a IO MecTa IPOKUBaHUSL.

Typormepatopa obecreunBaeT TYpUCTOB IMTOCTEIHLHBIMHA PUHAICKHOCTSIMHU M3 pacdeTa Ha OJHOTO YeJIOBEKa: O/ICSI0 —
1 mT., moaymka — 1 MWT., MPOCThIHL — | IIT. U MOXOACSIBHUK — | MT. (IUOO MPOCTBIHB — 2 MIT., OJHA U3 KOTOPBIX
WCIIONIB3YETCS KaK MOMONCSIILHUK), HABOJIOUKa — | IIT., moioTeHte 6onpioe — 1 mT., MOJIOTeHIIe MajieHbKoe — 1 TIIT.
KonnaecTBO CMEH MOCTENBLHBIX HpHHa}IHe)KHOCTei/‘I 3aBUCHUT OT KOHKPETHOTI'O TEIIJIOXO4a U MPOAOJIXKUTCIIbHOCTH Typa.
KonkpeTHsIli 1eHb CMEHBI OelTbsl YCTaHABIMBACTCS aIMUHUCTPALIMEH TEII0X0/1a CAMOCTOSTENBHO.

OTBE3/]

INocanka Ha GOpPT TemIoXona NPOM3BOAUTCS TOJNBKO MPH HAJUYUHU JOKYMEHTOB, YIOCTOBEPSIOIINX JTMIHOCTD, Ha KaXK10TO
TypucTa (MactopT, s IeTeH - CBUIETENILCTBO O POXKICHUU PEOEHKA), TYPUCTHUECKOH MyTEBKH M JI0TOBOpa C TYPHCTOM,
paBHO KaK W JIOKyMEHTOB, MOATBEPXKIAIONIMX MPUOOpETEHHE Typa IO JBroTHOW ctoumocTH. OTCYTCTBHE Ha pyKax y
TYpHCTa BBIIIEYKa3aHHBIX JOKYMEHTOB SIBIISIETCS OCHOBAaHMEM /IS OTKa3a B Type. Bpems Hadana perucrpanuu 1 moCcaKi
yKa3bIBaeTCs B IOTOBOpE ¢ TyprcTOM. PerncTpanus 1 mocajaka Ha 00opT HauMHaercs 3a 1,5 yaca, 3akaH4uBaeTcs 3a
30 MUHYT 10 00bABJIEHHOIO BpeMEHH OTNPaBJIeHHUs TeNJoxoaa B peiic. B ropoxax cienoBanus Mo MapmpyTy MpH
BBIXOJI€ C TEIUIOXOa BCE MACCAXKUPBI JOJDKHBI BEPHYTHCSI Ha OOPT cylaHa HEe MeHee 4eM 3a 10 MHHYT 710 ero
oTIpasiieHUs1. OcBOOOANTH 3aHUMAaEMbIe KalOThl HEOOXOIMMO B TeUeHHE 15 MHUHYT ¢ MOMEHTa MPHUOBITHS TEIUIOX0/a
B KOHEYHBIH IyHKT IyTEIIECTBUS U CAATh KIIFOUU AEKYPHOMY aAMHHUACTPATOPY.



OxoHYaTenpbHOE BpeMs OTIPAaBICHHS TEIIOX0Ja MOXXHO yYTOYHHUTH 32 HECKOJIKO JTHEH /10 OTHpaBIEHHS B peic y
Bamero wmenemkepa. B ciydae BO3HUKHOBEHHS OOCTOSTENBCTB, MPEMATCTBYIONIUX TYPUCTY BOCIIOIB30BaThCS
TypPIPOIYKTOM, TYPHUCT 00s13aH HeMeIIeHHO nH(opMupoBarh 0 HuX Typoreparopa (TypareHTa) sl CBOGBPEMEHHOTO
MIPUHATHS HEOOXOAUMBIX Mep.

Bo BpeMs CTOSHOK B HAaCEEHHBIX ITyHKTaX TEIUIOXOJ MOXET OTXOJUTh OT TMpHYaja i BBITOTHEHHS
TEXHOJIOTUYECKUX Onepaluit, o yeM J(upeKkiust Kpynu3a CBOEBPEMEHHO U3BEIIACT TyPUCTOB.

B mensx OeszomacHocTm Ha mpudanmax CeBepHoro Peunoro Bokzama ropoma MOCKBBI BBeIEH TOCMOTp Oaraka u
MIPOXOJ] MTACCAKUPOB Uepe3 paMKy MeTaJulo-IeTekTopa. Bo m3bexanne omo3gaHus Ha TEIDIOXOJ MPOCch0a MPHUXOTUTH
Ha MocajKy 3apaHee. BbIxoq Ha mprYalbl K 30HE JOCMOTpa M TOCAAKHU OCYLIECTBIISIETCS C IUIOIIAIU Mepe]l BOK3aJIOM,
MIPOXOJIBI CIIPaBa U CJeBa OT 37aHUs BOK3aa.

PASMEIINEHUE B PECTOPAHE

Jnst ynobcTBa TypHCTOB Ha OOpPTY CydHAa IMpeAyCMOTPEHBI OJHA WJIM JIBE CMEHBI NHUTaHUS B pecTopaHe. Bpems
MTUTaHMS, KOJIMYECTBO CMEH W paccaska 1o CaJlOHaM PeCTOpaHa MOXKET BapbHPOBATHCS B 3aBUCHMOCTH OT TEILTOXO0/1a,
MapIIpyTa CielOBaHHsSA, KOJIMIECTBA TYPHCTOB B peiice. TypucT Bo Bpemsi oopMIICHHS Typa MOXET BBICKa3aTh CBOH
MOKEJIAaHUS MEHEKEepy OTAeNa MPOAaXK M0 CMEHE NMUTaHMs, HO OKOHYAaTeJIbHOE paclpeiesieHue MECT B pecTopaHe
MPOMCXOOUT BO BpEeMsS PErHCTpallid Ha OOpTy TEIUIoXoda B JEHb NOCAAKH agMHUHUCTpanued cyaHa. Mecrta
3aKpEIUISIOTCS 3a MaccakupamMu Ha Bce BpeMs Kpyunsa. CoracHo mpasmiaMm TypomnepaTtopa, TypUCTBI, TPOKHABAIOIIIE
B KalOTax Ha [UIIONIOYHOH manyle, a Takke TYPUCTBHI, MPOKHUBAIOIINE B KAFOTaX Kilacca JIOKC U MONYIIOKC TTHTAIOTCS B
BEPXHEM CaJIOHE pPECTOpaHa, TYPHUCTHI, IPOKHUBAIOIIHNE B KalOTaX Ha HIKHEW, TIIABHOW U CpeiHel mamy0ax, MUTaloTCs
B HIDKHEM CaJIOHE peCcTOpaHa.

MeHro BBIBEIINBAETCA €KEIHEBHO B CAIIOHAX PEeCTOpaHa TEIUIOXOAA.

CrupTHBIE HAlUTKH, COKH, BOIBI M HHAas NPOAYKIWS 0apoB M PECTOPAHOB, HE BXOMINAs B CTOMMOCTH Typa,
OTLIAYMBACTCS JOTIOIHUTEIHHO.

B ciydae ecnu BpeMs mpoBeIeHHS SKCKYPCHH COBITQJaeT CO BPEMEHEM MpHeMa MUIIH, TYPUCTY MPETOCTaBISIETCS
MUTAaHUE B PECTOPAHE MU BBIIACTCS «CYXOH MacK».

9KCKYPCUOHHBIN MAKET >xenareapHO mproOpeTraTh B opHUCE KOMITAHWH, B IENIAX TOBBIMIEHUS KadecTBa
aKcKypeuil. [Ipu mocemeHny XpamMoB, IIEpKBei COBETYeM OBITh OAETHIMH COOTBETCTBYIOIIMM O0pa3oM: >KEHIUHEI -
3aKpbITas ONIeKa, I00Ka U MJIATOK, MY>KYHHBI - OpIOKH U py0allKa ¢ JUTMHHBIMH PYKaBaMu.

TYPUCT NPEAYIPEXIEH U COIVIACEH:

* B cayyae HapylleHMsl TYPUCTOM TPaBWJ NMOBeAEHUS] Ha TeNJI0Xo[de , YKa3aHHBIX B JaHHON mNaMsaTKe
0€30IaCHOCTH , MOBJEKIIUX 32 cO00H J0CpPOYHOe MpepbiBaHUe myTeuwecTBHs, Typomeparop He Bo3MeuIaeT
TYPUCTY CTOMMOCTb Iy TEBKH.

Mamstky monyunn(a). C nHpoOpManueld o3HaKOMIICH(a)
OOs13yroCh JI0BECTH JaHHYIO HH(POPMAIHIO 10 BCEX TyPHCTOB, BHECEHHBIX B JJOTOBOP.

[Tonmuce: ( ) Hara:




IIpuioxenne Ne 4 K ATeHTCKOMY J0T0OBOPY peaTu3aliii TYPUCTCKOIO MPOAYKTAa

IIpoexT cornacusi Ha 00padOTKY NMEPCOHATbHBIX TAHHBIX

HacrosimmmMm, s >
(®.1.0. Typucra)
MTOJITBEPIK 10, 9TO CBOOOIHO, CBOEH BOJICH M B CBOEM HMHTEpPECE a0 COTTIacHe

(FOpuanueckoe nanmeHosanue Typarenta, OI'PH, Anpec)

Ha 00pabOTKy CBOMX IEPCOHAIBHBIX JaHHBIX, BKJIIOYas cOOp, CHCTEMaTH3AINI0, HAKOIJICHHE, XpaHeHHe, YTOYHEHIE
(o6HOBNICHME, N3MEHEHHE), UCTIOIB30BAHNE, TIepeaady MePCOHANBHBIX JaHHBIX TpeThbuM Jumam: Typomeparopy (OOO
«'’AMAY), mnepeBo3uMKaM, aJAMHHHUCTPALMAM OTEAS M UWHBIM JIMIAM, OKAa3bIBAIOIIMM YCIYTM B paMKax
MPEIOCTABICHNS] TYPUCTCKOTO TMPOAYKTA; BKIOYAs TPAHCTPAaHWYHYIO Tepefady HaHHBIX, 00e3THYrBaHue,
ONMOKMpOBaHHUE, YHHYTOXKEHUE MEPCOHANBHBIX JAaHHBIX, B TOM YHCJIE C WCIOJIH30BAaHHWEM CPEICTB aBTOMATH3aIlNH, B
nessax odopmiieHuss 3asBKM Ha MOAOOp Typa, OpOHMpPOBaHMS Typa, MOATBEPXKIACHUS OPOHHPOBAHHSA, 3aKIIOUEHHS
JloroBopa o0 peanu3alid TYPUCTCKHX YCIyI, HCIOJHEHWS YKa3aHHOTO JIOTOBOpa, OQOPMIICHUS ITOKYMEHTOB,
HEOOXOAMMBIX IS OCYIIeCTBIeHHs Typa, B IENAX YAyUIIEHUS KadyecTBa YCIYT, MpeaocTaBiseMbix OOmecTBoM, a
TaKke B IENAx ucrnoiHeHus Typorepartopom TpeboBanuii @3 «O TpaHCHOPTHOW 0€30MACHOCTH» U YIYYIICHUS
KauecTBa yCIyT, mpefocTaBisieMblx OOIIeCTBOM.

IlepeueHp mepcOHaANBHBIX AaHHBIX, Ha 00paOOTKy KOTOPBIX s JA0 coracue: (GpaMumins, uMs, OTYECTBO, IO,

JaTa ¥ MECTO POXKICHHMS, MacHOPTHBIC JaHHbIC, KOHTAKTHBIC NaHHbBIE (TenedoH, dakc, MEKTPOHHAS MOUTa, aJpec
perucTpanuy, MoYTOBBIN anpec), OAaHKOBCKUE PEKBU3UTHI, (HOTOrpaduy, aKKayHThl B COLUAIBHBIX CETAX, PEKBU3HUTHI
KOMIIAHUU M JOJDKHOCTh B KOMIIAHUH, W Apyras MH(GOpMAaLus, KOTOPYIO f, KaK CYOBEKT MEPCOHAIbHBIX NAaHHBIX,
IIPEACTaBIIIO
(YOpuanyeckoe HarmeHoBaHKe TypareHTa)

Hactosiiiee cornacue ASHCTBYET CO IHS €0 MOIMUCAHMS IO JHS OT3bIBa B MUCHMEHHOM (opMme.
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